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NYBJIU4IASL OPEPTA
HA OKASAHHE KOHCYJILTALHOHHBIX Y CIyT

1 Oupeneaenns

1.1 Axuent — neficteua 3akasimka no oniare 100 % cuéra, BeicTaBneHHore no
nonyucunoit Menomnrenem 3aspxe.

1.2 3aseka — 3a#BKa 3aKa34YMKA HA AMCTAHUHOHHOE OKA3aHHE KOHCYIbTALMOHHBIX YCIyT B
COOTBCTCTBHN © BHIGPANNLIM Kypeom, pasvemtennas na Caiire Henommrens s cemn Hirepuer
NOCPE/ICTROM 3aM0THEHHA COOTBEICTBYOCH (hOpMBL

1.3 [lata owiarhi — saTa NOCTYMAGHUS NEHESKHBIX CPCACTS 1A PACUETHBE Cuér
Henommurens.

1.4 Jlorosop — Hactoswas nyGrntias odepra

1.5 3aKasiK — IOPHAMYECKOS IO, HMHAWRMAYATBHLIL NPEATPHIAMATENL GO
dusHucckoe THIO, 0dopMHBIIEe 3asBKY.

1.6 Vcnommuteny — OGwectso ¢ orpanmucnnoii orsercrsentoctsio  «[IPOCODTy

(OI'PH 1037739267488, WHH 7724020910, KIIII 772401001), 3aperncTpuponaniioe B kauecTne
I0PHIMYECKOTO  THIIA TI0  3aKOHOZATCNLCTBY Poceniickoii  Melepallii, HMMEIOlIEE  MeCTO
HAXO®KIEHMS, PACIIONOKEHHOE N0 ampeey: Mycrt Jlxamung, a. 8, xopn. 1, nom. VI, od. 1B, o 1,
r. Mocksa, 115573,

1.7 Ca#iT — COBOKYTIHOCTh 3/IEKTPOHHBIX JOKYMEHTOB, Pa3MEIIEHHBIX B cetd Murepuer no
ClE/YIOEMY aZipecy, B TOM THcle Ha cyGnomenax ykasannoro aapeca: http:/www.prosoft.ru/.

1.8 TlosiyuaTen yenyri — MpecTaRnTenH 3akasunka, yKazanubIe MOCTeHmy B 3asBke B
KauecTRe YUaCTHHKOB OKA3aNHsl KOHCY/IBTALMOHHBIX YCIYT.

2 Odwmme nososxens

2.1 Jlorosop seasercs nyGiumunioi ofieproii B cooTseTCrsM co cr. cr. 426, 435, 437
Ipasnanckoro konexca Poccuiickoit Mexepaunn.

2.2 Jlorosop sBIASTCA J0roBopoM npHeocannenus. Ocymecrsiss axuent Jlorosopa B
onpeaen€HHoM B Hactosuem Jloropope mopaake 3akazyWK rapanTHPYeT, HTO O3HAKOMIEH,
COTTIAINAETCA ¥ MOMOCTEI0 U GE30I0BOPOUHO HPHHHMACT BCe yeioBHa Jlorosopa.

2.3 Cosepuas Axuent Jloroopa, 3aKa3uik rapalTHPYeT. 9TO OH HMEET 3aKOHHBIE IpaBa
RCTYNATEL B I0TOBOPHBIE OTHOWEHHs ¢ Henonmntenenm.

2.4 Venoeus Jlororopa noctosHHO pasMemienrl Ha Caifte Wenommutens no agpecy:
https:/Amww.prosoft.ru/webparts/supportitraining/oferta-educenter. doc.

2.5 MenoanuTeas B OJHOCTOPONHEM TIOPAAKE MOKET M3MEHsTh ycnosms Jlorosopa. 13
ornowenuax ey Memonmutenem u 3akasmukom npumeHaiorcs nonokenns Jlorosopa,
Acieteytomue Ha Moment 100 % oniare! cugTa, BEICTABIEHHOTO 110 0GpaGoTanHoli 3aseke.

2.6 BhiCTaRICHHBII CYET JIOMIKEH COTICPAATL HAMMEHOBAHHE KYPCa M CPOK OKasaima
KOHCY/TBTALHOHHEIX yCIYI .

3 Hpeamer

3.0 Menosmnren  obasyeTcs okasaTh  3akasumky MOCPECTROM  HAGOPMATHONHO-
TENeKOMMYHUKAIMONNOf ceT «MHTepHeT KOHCYILTAHOHHEIE YCIYTH B 00JIACTH HCTIONB30BAHHS
NpOrpaMMHBIX 1 anmapathsix cpeacts ACY TII B BHIC ANCTAHUMOHHOIO KYPCa 10 TeME,




image2.jpeg
YRASANNON B 3a86Ke, @ BaKAWHK 00A3YCTCA OIILTHTL NN B VCTAHOBASHIME B 1CTORI
Tloronape cporit
3.2 1oapoBiuas uHGOPMAMIG 0 COTCPARAIN  KONCYIhTAIIONHMN  YCAyT (1epeset,

HPOFPUMM HCTAHIMOHHBIX KYPCOR), IPOI0SRHTEIBHOCTIL, CTOMMOCTH, CPOKIX. H HIBIX YEORIAN
UX oKa2auus pasmeniena na Caiite 1o aupecy: htp//www.prosoft.ru/suppart/training/moscow/

4 Hopsuiok paiven

i 3asIBRIN I ONAATHL yenyT

4.1 3assKa pasmeinaetcs na CalfTe, NOCPECTBOM BLUIOJNCHNS BLIGOPA HHTEPECYIOLIETO
JHCTAHIMONIOTO KYPea U3 CHHCKA NPC/UTOKERHBIX M 3al0NHEHHs HE(opMalim o 3aKazumie.

3aKa3uuK BUpAne BHGPATH UL YUACTIS OHI UITH HECKOIBKO HCTAHIMOHHBIX KYPCOB 10
PasHBIM TeMaM. JINA YIacTHs B KaKIOM IMCTAIIHONHOM Kypee N04aéTes oTieibias 3aanka

4.2 Pasviewan 3aanKy, 3aKa3uIK [APARTHPYET OCTOREPIOCTL YKAAHIHIX B Heil caeieriii
H HAJIMMUC HCOOXO/IMMEIX COTTIacHii 1a 06paloTKy H XPAHEHHE COOTBCICTBYIOMNX TIEPCONALILIX
Janubix npeactaiencii akazunka (Honyuarenchi yeayru, KoNTakTHE HIL). PHCK HIETATHBILIX
THOCICACTBHIL, BLI3BAHHBIX [IPEAOCTABICHUEM HEJOCTOBCPHBIX JAHHEIX B 3asnike, HecéT 3aKkaznk,
Hukakoit OTBETCTECHHOCTH 32 BOIMOKHBIC YOLITKH 3aKAI4MKa, BH3RAHHbIE HACTYILICHHCM TAKIX
noceAcTBui, MenoTHATENb HE HECET.

4.3 Noateepraennem npuAsTHA 3assku McnonHuTenem sBnseTes cuér Ha oary,
KOTOPHI HANABIACTES 3AKATMIKY TI0 MIEKTPONNOI N0UTE, YKA3AHHON B asske. DopMa 3aaBKi
pazmeluenHa Ha Caiite.

4.43asBKa CHMTACTCA COITIACOBAHHON CIOOHAMH, 4 OKA3AHME YKASAHHBIX B HCHl
JWCTANLHOHHBIX KOHCY.IRTANHOHHBIX YeIIyr — obsaTenbisiy 1a Memonnuiens, toanko nocne
noctymienns 100 % onnatet no cuéry K 3ageke.

4.5Pacuétel no nactosuiemy JloroBopy OCYMIECTRATIOTCA ©  YCHOBHEM  OMATLI
3aKasumKoM asanca B pasmepe 100 % 01 cyMMLI COOTRETCTRYIONIET0 CHETa LIyTEM TIcpCUnCIerHs
JIEHEKHBIX CPEICTB Ha pacu@Tupiii cuét Mcnonuutesns, ykasaumpiit 8 m. 10 Jorosopa. Bee
PACXOALL, CBAZAHHBIE ¢ LCPCUNCTENHEM MCHEKHBIX CPEACTB Ha pacuSTHbI cuér Mcuonuurens
HCCET 3aKazunk.

4.6 [ocsie MoCTYNIIeHMs OMIATH N0 COOTBETCTBYIoMWeMy cuEty Henommens anpagser
HEOOXOIMMEIe CPEICTBA AOCTYNA (TOTHH WWIM 114pO/IL) K CHCTEME JWHCTAHLHOHHOIO OKA3AIHA
KOHCY/IBTAUHOHHBIX YCTIYT, HA A7PEC SCKTPOIIOH T104TH, yKa3aHHbI B 3asBKe.

47 octym K CcHCIEMC  JINCTAHIHOHHOIO — OKA3aHMs  YCNyr  mmo aapecy
http://educenter.prosoft.rw/moodle/, npefocTaBiseTCs 1A CPOK, PARHBI 1IPOJOIKHTCILHOCTH

COOTRETCTBYIOLICTO KYPCa, YKa3aHHOH B ero onucannn Ha Caiire.

5 Ipana u obsannoctu 3akazumnka

5.1 3aKa3uuK HMECT NPaBo:

5.1.1 Ha rmonyyesne OMnavenHsIX KOHCYIBIAUMONHBIX YCIYT B 00BEMC M B CPOKH,
YKasaumble B onucanun na Caiite.

5.1.2 Obpamatees K Menoanntenio 1o BONpocam, KacalomyMes mpoie

OKa3aRIA
yenyr.

5.1.3 lonyyaTe MOJHYIO M JIOCTORCPHYIO MH(OPMAIMIO O NPOLECCE H Pe3yiIbTatax
oxasanns yenyr [ouyyatensm yeayr no cooTsercrnyioleMy ARCTAHLMORHOMY KYPCY.

5.1.4 TlonydaTe/ I yeuyrn BIpABE HOJB30BATHCS CHCTEMOH IMCTAHIHOHHOIO OKWIAMHA
YEIIYE, @ TAKKE BCCMH HEOOXOMMBIMH Ui OKA43AHHA YCIYT MATEPHANIAMH, JOCTYT K KOTOPBIM
npenocrasnseres Menoanutenem. OHako TAKOE HCIO/IB30BAHNE OTPANMEHBAETCS HCKIIOMHTSILIO
uersivu JI0rosopa, He J0MYCKAONWME KOMMPOBaHMA, BUCCCHHA KakMX-THOO w3Menenmii wm
HCTIOML30RANNS YKASAHILIX MATEPHAIIOR B KAKOM-TMG0 HIIOH DOPME W/ B eI, OTHILX OT
uezteit 3akmoens JIOroRopa (B TOM UHEIE ROMMEPUECKOE HETIONB3OBAHIC MATSPHATOR)

5.2 3akazunk obg3an:
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520 i odopunetun  3auBKi  YKASLIGATL  TOURNIO,  HONHVIO 1 J0CTABEPIYIO
nndopyato.

5.2.2 CoOMOAATE CPOKI YHACTHA B UHCTANIONHON KYPCE. YKASIHHAIC B OHMCAmI 1
Caifre. B cysae OKONMalis ¢poka MPEAOCTABICHNA 0CTYHA K UICIAHILIONIONY KYPEY 0
SARSPUICHIA ET0 MpOXOAEHis [0y HATCIANH YEAYIH, IPOLICHHE TAKOTO ZOCTYIA 10 1poChGe

BaKusunka ABIHETCH NPABOM, 10 11 0GAIANHOCTHIO Henommrrens. B enyae otkasa 5 npojuieni
JIOCTYNA PaHee LCpeUHCIenHan 3aKas MKOM OTIIATA BOIBPATY (KAK 1OJIHOMY, TAaK W HacTHUHOMY)
HE HOIVICIKHT.

5.2.3 CoGmoaTL KOH(HACHUNAILIOCT, HE TIepEaBATh LONYICHILIE CPEAICTEA TOCTYNA
K CHCTEME JTHCTAHUHOHHOTO OKa3aHUA YCIYI (J1OTHH WM Napofib) TPETBHM JIHLUAM,

5.2.4 He ycnoas3oBarh MaTepHathl, TPEOCTABIACMBIC B MpOleCce AHCTAHUHOHHOIO
OKA3AUIMA YCIYT, B KakOH-THOO HOH (OPME WM B KAKMX-THOO HHBIX LCISIX. KPOME Kak
npeJlyeMOTpeHnbiX JIoroBopos.

2.5 HesaMenmtenuiio wanectnth MCHOIMMTENs o cysasx yiepn anGo xuueims
CPECTB AOCIynd K CHCTEMC JMCTAHIMOINIIOTO OKAJAHHA YCAYT N0 3JIEKIPORHON  LOWTE
educenter@prosoft.ru wit 10 Tetedory (495) 234-06-36.

5.2.6 OnnaTHTL CTOMMOCTH YCAYT B pasMepe H CPOKH, COIIACHO YCIOBHAM MHorosopa.

52.7B cnyuac HCBOIMOKHOCTA NPHHATHA VUACTHA B OKA3AHMH KOHCYNLTAITIONIE
YCIYT HE3AMELTHTEALI0, HO R JHODOM ClIyuae He MO3IHee CIEAVIOWEro pabouero jHs HOCie
HOIYHERHS COOTBETCTBYIOWIMX CPE/ICTR JOCTYNIA K CHCTECME JMCTAHIMOHHONO OKA3aHMs YCiyr,
€000LHTH 06 3TOM Menoiuinrenio o anekTporHoii noute educenter@prosoft.ru wan no TenedoHy
(495) 234-06-36.13 cryae MapyIeHits 1PABI HACTOAIIETO MyHKCTa AKASHUK He BrIpaBe TPeGOBATL
BO3BPATA PAHEE CPETHCTEHHOI OILIATL 32 OKA3AHHE COOTBCTCTBYIONIHX YCIYT.

6 Mpasa u ofssannocrn Henoanmreas

6.1 Vicrionmmens sipase

G6.1.1 CaMOCTOATENHHO OPraHH30BBLIBATL TPOTIECE OKA3AHMS KOHCYTLTAHOHHBIX YCIIYI,
YCTAaHABNHBATE  CHCTEMBl  OUCHOK. (OPMBI, MOPAZIOK M NEPHOAHYHOCTH  TPOBEICHWS
TPOMEsKY 104N0it arTectauun [onyuareneli yenyru.

6.1.2 BHOCHIL, U3MEHEHUA B OPOTPAMMEI KYPCOB C OGHSATCHBMEIM CBOEBPCMCHHBIM
onyGHKkoBanueM HHPOPMALIH O COOTRETCTRYIOMMX M3Menenuax Ha Caiite. B clyuae BHeCeHHs
W3IMeHeHuil B mporpaMMy Kypea nociie ero omiathl 3akazunkom MemoauuTens cornacommisaet ¢
3aKA3UMKOM ROIMOKHOCTH OKA3AHIS YCIYT 10 HIMEHEHHON Iporpamye Kypea mbo 0CyIecTBaseT
BO3BPAT NONYUEHIBIX PAHEE LCHEKHBIX CPeACTE 3akasuuky. [Tpu oTOM HuKakoil OTBeTCTREHHOCTH
32 KakHe-1ib0 MpaMbIC H/AH KOCBEHHbIE YOLITKM 3akasunka MCnonnmTens ie HecET, miukaxkue
JICHEKHBIE CYMMBL (B TOM 9HCIIE POLCHTEI, 11EYCTOHKA H TIp.) BRIIATE HE TIOLICKAT.

6.1.3 Oxasarb KOHCY/TLTALMOHHBIE YCIYTH KaYeCTREHHO.

6.14locne mONMyYeHHs OMNATHI 3a YCIYTH IPEIOCTABHTH HEOOXOAMMEIE cpeacTea
J0CTYIA (JIOTHH W/ALIA MAPOIL) K AHCTAHLHONION CHCTEME OKA3aHUS YCTYT.

6.1.5 B cayuae nOSOKHTENLHEIX Pe3yabTaloB alTeCTalliN BbLIATL [onyuarenam yenyru,
TIPOLIE ALY THCTAHUMOHHBIH KyPC, COOTBETCTBYFOIHI 10KYMeHT;

6.1.6 CoxpanaTh KOH(HICHIHATLIONTS HHDOpMAIHH, cojlepaLIciics B pasMen@HHol
3askke 3axazunka.

6.1.7 CuoenpemenHo onyGamnkosbieaTs Ha Caitte MIQOPMAIIIO 0 BHCCCHIN H3MelenHil B
TIPOIPAMME! IMCTAHUHOHHLIX KYPCOB.

6.1.8 CBOEBPEMEHHO BBLICTABIATL CHeTd Ha OIUIATY KOHCYJBTAHOHHLIX YCIyr 1O
NpAESTEIV 3agBKaM.

7 Mopsaok cAauu-npnEMKI 0KA3AHHEIX YCIyT

7.1 He nosuuce cnenyiomero paGouero Ams 1ocie HCTeYeHUs cpoka okazanus yeayru
(Cpoka j0eTyna K aucranuuonnomy kypey) Menommutens nanpasnser 3akazamky no nowre jsa
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IKAEMIAAPA AKTA 00 OKATANIN YEAYE, HOAINCHIILIX €0 CBOCT CTOPOITEL, OPHIIIAT OIIAUCHITOTO
pariee cuéra 1 cuér-gaxtypy. B caydae yenewmioro npoxesenia Honyiuaremng yeiyti
WIOPOBOI  ATTCCIAlNN K MOMENTY MCTEUSUMS CPOKA OKAZaHMA NCIYTH (Cpoka locTyna K
weranmotony kypey) e

Ih BMECTE € YKABANILIMIL B HACTONLEN TIVHKTE IOKYMCH M
nanpaspier JaKkasnuiky TAKKe JOKYMENT 13 Kwkioro [loyuatens yeayin of  yenemmon
TPOXOIK/ACHIH 1M COOTBCTCIRYIOUIEr0 JICTAMIHONIONO Kypea.

7.3 YiioaHomMouentLlii HpectasTe s 3akatuiia 0fan TOAINCATS 10y MeHIbil akT 00
OKA3AHUM YOIYT M BEPHYTH OIMH ero dKk3emiasp Menounurento B Tevenue 5 (i) anel nocae
noaygenns.

7.4 B cayuac nenonyvenns Menonmnrenes akra B ykasauubiii B n. 7.3 Jlorosopa cpok n
OTCYTCTBUA B TeueHHe JAMIOTO CPOKA MHCHMCHHBIX BOSPAKEHMIl 3UKASMMKL 110 OKAMAIILIM
YOTYTaM, YCIYrH CUHTAKOICH TPHHATBIME 3aKusHKOM, & aKT, NOANHCAHHBI B O/IHOCTOPOHHEM
nopanxe Mcnonaurenem, JOCTATOMHBIM  JI0KA3aTeNbCTROM — OKA3aHUS Vi
COOTBETCTBHH ¢ ycnobusMa Jlorosopa.

Iy B TONHOM

8 Mope-manop

8.1 CTopoma, LONYCTHBIAK HEBBIOMICHHE CBOHX OGS3aTENLCTR N0 JOTOBOpY, MOKeT
ObITb 0cBOGOICACIA OT OTBCICTBEHHOCTH 33 JANHOE NEBLIMONTHCHUE, CCIM IOKAKET, YTO TaKoe
HEBBINONHEHHE ABMJIOCH CIEACTBHEM IICHPEOAONMMOIT CHIBL, ONPEACHACMOii KAk Takomasd B
cootserctsui ¢ 1. 3 cr. 401 I'pakaanckoro komekca Poceniickoli Menepaitun, B T. 4. B CIyvuae
BOMNGT WM ROGHHLIX feHCTRMI, 3a0aCTORKH, /IEACTRHI i Ge3ACHCIBNi IOCYAApCTBENTILIX N
MYHHITHIATBHBIX OPraHOR BIACTH.

8.2 Tpu npooxenm Aehciums 0GCTOATCILCTS HENPeOIOMIMOIl il Gostee 3 (1pex)
MECSIICR CTOPOHEI OGAIANLI 3AKIOUMTH COAIEHHE 0 MOPSA/IKE HenonHeHus Joroopa mmbo o ero
PacTOpIKEHHH.

9 Tpoune yeaonms

9.1 JlokyMeHTbI, Kacatoldecss Henonmenus yeiosuii Jlorosopa, nepenanisie no haxcy.,
JneKTponNoii nouTe (yxasanibie B 3asBKe) MMEIOT FOPH/HUECKYIO cHly opurunaios. [Tepetantivic
W (17T1) NOTTYUEHHbIE TAKIM 0BPAIOM JOKYMEHTEL MOIYT GbITh HCTIONLI0RATIE CTOPOHAMH B CYJE B
KauecTBe IHCHMEHHEIX I0Ka3aTeNbCTE.

9.2 TIpeABapHTCNEHbI  J0CYACOHbIT  TIOPATOK  YPCIYAHPOBHIMS CHOPOB  ARISETCR
o0a3atensHpIM. |lpeTensis, 3adBienias NOTEPrCBLICH CTOPOHOI, Jlo/kHa BBITh paccMOTpeHa B
Teuenue 15 (nsaTHamuatm) aseil co AHd €€ nomydcuus. IIpH HE JOCTHAKEHMM COTIailieHus,
COOTBETCTBYIOIIMIT CIIOP MOAIEKHT NEpe/iaue /Ul PACCMOTPCHHS M Paspeienns B ApOHTPaKHOM
cyne r. MockBbl.

10 Pexsuzutit Menoanurens

000 «ITPOCOD T,
Mycni Jizwanuna, 1. 8, kopn. 1, nom. VI, o¢. 16,91 1,  r. Mocksa, 115573,

Ten. (495) 234-06-36, daxc (495) 234-06-40,

WHH 7724020910, KITIT 772401001, OKIIO 17383034,

pacuéTHbIi cuét 40702810600000006968 B IIAO AKB « ABAHI'APJL» r. Mocksa,
KoppecronfenTekuii cué 30101810000000000201, BUK (44525201,





