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Description: Guide to the ICONICS Web Licensing Utility for 
Software License. 
OS Requirement: Windows XP / Windows Vista / Windows 7 
/ Windows 8 / Windows Server 2003 / Windows Server 2008 / 
Windows Server 2008 R2 / Windows Server 2012 
General Requirement: IE6, IE7, IE8, IE9 (later versions of 
Internet Explorer have to run in IE9 compatibility mode), 
GENESIS32. 
 
Issue a new Software License 
 
1. On the machine where you want the license to reside, open 

the License Utility.  
2. Once the License Utility opens, go to Actions  Authorize 

License.  
3. You will see a dialog come up with a Site Code as shown in 

figures below. Leave this window open. 
 

 
Figure 1 - License Authorization Dialog 

 
4. Go to www.iconics.com and launch the Web Licensing 

Utility Site by clicking on Support in top header and then 
“License product”. 

5. The Home page of the Web Licensing Utility Site will be 
loaded. Select the Software License Icon to access the 
Software License Options.  

 

 
Figure 2 - ICONICS License Web Site 

6. You will be required to log in to access the Software 
License Options. Insert your email address and password 
and click on the “Login” button.  
 
NOTE: If you do not yet have an account, you can click on the 
“Create New Account” link to make an account. 
 

7. Once you have logged into the website, click on the “New 
License” link in the top navigation bar. 

8. Enter your Product Registration Numbers and Customer 
Keys for the products to License. Click “Next”. 

 

 
Figure 3 - New License 

 
NOTE: Your Customer Key and Product Registration Number are 
usually on the back of the original disk that ICONICS sent to you. 

 
9. In the next screen it is requested to identify the end user for 

whom the license is being issued. You can look up a list of 
already inserted end users or insert a new one by clicking 
the “Existing End Users” link or clicking the “Create New” 
link respectively.  

 

 
Figure 4 - Identify End User 

10. Clicking the Existing End User link, will open a new 
window with a list of already inserted end users previously 
entered by you or tied to the product registrations numbers 
entered in the previous screen. Select an end user from the 
list and click Select or double click the selected end user. If 
you are the end user and you are not listed in the grid, you 
can click on I am the End User to insert your data as the 
new end user. After identifying the end user, click on 
“Next”.  

 

http://www.iconics.com/


 

Copyright 2013 ICONICS, Inc. Page 2 of 3 Licensing - Using the ICONICS Web Licensing Utility for Software Key Licenses 
 

October 2013 

Licensing – Using the ICONICS Web 

Licensing Utility for Software Key Licenses 

 
Figure 5 - Select End User 

11. In the next screen, you will see a list of the products that are 
available for you to license; check all the products that you 
would like to license. Copy the Site Code from the license 
utility of the destination machine and paste it into the Site 
Code text box of the current web page.  Click on “Next”.  

 

 
Figure 6 - Available Product for License 

12. Review the license information before proceeding. Click on 
“Generate Key” to issue the new site key.  

 
Figure 7 - Review the License Information 

13. The next page will show you the information for your 
license. Download the license file (*.glic) by clicking on 
the link. You will need this file to license the machine. 
 

 
Figure 8 - Site Key 

NOTE: If you misplace the file after licensing it, you can use the 
View License link with your Product Registration number to 
download it again. 
 

14. In the License Utility, click the Browse button and select 
the file you downloaded in the previous step then hit 
Activate License. 

15. Your license should now be activated.  You can view the 
license by closing the license authorization dialog and 
going to Actions View License. 

16. Notice that the Site Code has changed.  This is expected.  
The Site Key should be the same one you saw on the 
website, however. 

Adding To Existing Software License 

Follow steps 1-6 from the “Issue a new Software License” 
section to open the licensing dialog and log into the website then 
continue with the steps below. 
 
1. Click on the “Add to License” link on the top menu bar. 
2. Enter your Current Site Key, Product Registration Numbers, 

and Customer Keys. Click “Next”.   

 
Figure 9 - Adding to Existing Software License 

3. In the next screen, you will see a summary of the current 
license and a list of the products that are available for you 
to add to the existing license. Check all the products that 
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you would like to license. Copy the Site Code from the 
license utility of the destination machine and paste it into 
the Site Code text box of the current web page.  Click 
“Next”.  

 

 
Figure 10 - Available Products 

4. Review the license information before proceeding. Select 
“Generate Key”. 
 

 
Figure 11 - Generating Site Key 

5. The next page will show you the information for your 
license.  Follow steps 13-16 from the “Issue a new Software 
License” section to complete the licensing process. 

Killing a Software License 

Follow steps 4-6 the “Issue a new Software License” to log into 
the website then continue with the steps below. 
 
1. Once you have logged into the website, click on the “Kill 

License” link in the top navigation bar. 
2. On the machine where the license currently exists, open the 

License Utility by going to Start  Programs  ICONICS 
Licensing  ICONICS Licensing. 

3. Go to Actions  Authorize License. 
4. Click the Kill Current License button.   

5. It will ask you to confirm that you want to kill the license, 
then it will show you the kill code and the location of the 
KillCode.txt file.   
 
NOTE: The Application Data folder may be hidden by default.  Go 
to Tools  Folder Options  View tab and select “Show hidden files 
and folders” to see this folder. 
 

6. Open the KillCode.txt file and copy the Site Key and the 
Kill Confirmation Code into the appropriate fields in the 
webpage then click the “Remove Key” button. 

7. You will get a message confirming that the Site Key has 
been successfully deleted. The products associated with the 
deleted Site Key will be available on the website to be 
authorized to a new machine. 


