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Licensing – Logging on the  
New ICONICS Web Licensing Utility 

Description: Logging into the new ICONICS Web Licensing 

Utility. 

Internet Browser: Internet Explorer 6.0 and higher. 

Introduction 

Along with GENESIS32 Version 9.1, ICONICS has released a 

new version of our Web Licensing Utility.  Many improvements 

have been made over the previous version. These enhancements 

make authorizing new licenses, adding products to existing 

licenses, and killing or removing licenses a more user friendly 

experience. 

Logging on to the Web Licensing Utility 

Some pages of the ICONICS Web Licensing Utility Site are 

publicly accessible to the anonymous user and the user can 

access the content of those pages without logging in. Other 

pages require the user to provide credentials and log into the 

Web Site. The login dialog (see Figure 1) will prompt the user 

when requesting access to the secured pages. The user is 

required to provide an account email address and password.  

 
Figure 1 

 

Once logged in, your name will be displayed on the upper left 

corner of the left menu bar and you can access some features 

related to your account, such as Change Password and View 

your profile. 

 

 
Figure 2 

 

Create New Login Account 

If you do not have an account with the new Web Licensing 

Utility, you can create a new one following the steps below. 

 

1. On the login page, or from the left bar menu, click Create 

New Account. The Create New Account Wizard will start.  

2. If you have an existing account in the previous version of 

the ICONICS Web Licensing Utility Site, select yes. This 

will link your old account to the new one being created and 

display your old login name and password. If you are a new 

user, select No, I am a new user. Click Next. 

 

 
Figure 3 

 

3. Fill in the requested personal information. The email 

address provided in this step will become your new user 

name to log into the Web Site. Click Next. 

 
Figure 4 
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4. Fill in your Company Information. Click Next. 

 
Figure 5 

 

5. Confirm your account by reviewing your email address and 

inserting your password. Click Next. 

 
Figure 6 

 

6. Once your account is successfully created you can log in 

into the web site. 

 
Figure 7 

Forgot Password? 

1. If you have forgotten your password click on the Forgot 

your Password? Link in the Login page. Insert your email 

address and click Submit. 

 

 
Figure 8 

 

2. An email will be sent to your email address with a newly 

created password.  Log into the Web Licensing Utility Site 

using your email address and the new password. You can 

reset this password using the change password page once 

you are logged in. 

 
Figure 9 

Change Password 

1. After logging in, you can access your account information 

by clicking on the arrow next to your name in the left menu. 

Select and Click on the Change Password link. 

 
Figure 10 

 

2. Insert your current password, your new password and 

confirm the new password. Click Change Password to 

proceed with the change.   

 
Figure 11 
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3. A Password change confirmation message will be displayed.   

 
Figure 12 

View/Change User Profile 

1. After being logged in, you can also review and update your 

current profile information. Access your account 

information by clicking on the arrow next to your name in 

the left menu. Select and View your profile link. 

 

 
Figure 13 

 

2. You can update the displayed information. Click Save 

Changes to commit your changes.  

 
Figure 14 

 

 


