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December 2007  

Licensing – Transferring a License Using 
the ICONICS Website 

Description: Guide to transfer your license using the ICOINCS 
website 
OS Requirement: Win 2000 Pro/Server, XP Pro, Server 2003 
General Requirement: A valid license on the source machine 
and installation of GENESIS32 licensing on the destination 
machine. 

Introduction 

From time to time you may need to upgrade your machines and 
you will need to move the GENESIS32 license from the old 
machine to the new machine.  There are two ways to transfer a 
license. This document will describe how to transfer the license 
via the ICONICS website. 

Removing Your License 

1. Go to 
http://www.iconics.com/support/weblic/web/index.html and 
log in with your user name and password. 

 
Note: If you do not have a user name and password pair or that you 
have forgotten your user name and password, you can simply register 
for one. 
 

2. Once you have logged into the website, click on the 
“Remove an existing license” link. 

3. You will see at the top of the page a dialog box similar to 
Figure 1 

 

 
Figure 1 - Site Key/Kill Code Dialog 

4. Open your License Utility on your source machine by going 
to Start  Programs  ICONICS Software Licensing 

5. Once the License Utility is opened, go to Actions  Kill 
License 

6. A few messages will pop up asking you if you really want 
to kill the license, confirm that you do. 

7. It will then ask you for a user name and password as seen in 
Figure 2.  Enter your name and the password: “itisok” 
(without quotes). 

 

 
Figure 2 - Kill and Remove License Dialog 

8. You will then get a window with your site key and site code 
in it. 

9. Copy the Site Key in to the Site Key field on the webpage 
and the Kill Confirmation Code into the Kill Code field on 
the webpage and click on the “Next” button in the webpage. 

10. You will then get a message confirming that the license has 
been successfully removed. 

Licensing Your New Machine 

1. On the machine where you want the GENESIS32 license to 
reside, open the License Utility by going to Start  
Programs  ICONICS Software Licensing 

2. Once the License Utility opens, go to Actions  Authorize  
License 

3. You will see a dialog come up with a Site Code and a blank 
for a Site Key as show in Figure 3. Do NOT close this 
window during this entire process, it will generate a new 
Site Code if you do and the site key generated on the 
website will note match. 

 

 
Figure 3 - License Authorization Dialog 

4. Go to 
http://www.iconics.com/support/weblic/web/index.html and 
log in with your user name and password. 

5. Once you have logged into the website, click on the 
“Authorize a new license” link. 

6. It will then ask for your information, you can simply click 
on the same as log in to fill in the form and click on the 
“Next” button. 

7. Enter your Customer Key and Product Registration Number 
for the product. 
 
NOTE: Your Customer Key and Product Registration Number are 
usually on the back of the original CD that we send you. 
 

8. Click the “Next” link once you have entered all of your 
Product registration number, you can enter up to ten. 

9. In the next screen, you will see a list of the products that is 
available for you to license; check all the products that you 
would like to license and copy and paste the Site Code onto 
the website from your license utility. Click on the “Next” 
link. 

10. This page shows you a summary of what will be in your 
license, check to make sure everything is correct and click 
on the “Generate Site Key” button 

11. Copy and paste the generated Site Key into your License 
Utility and click on the Update Button. 

12. You should now have a license when you go to Actions  
View License. 


