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AlarmWorX™32 Resolved Anomalies 
 

 Summary 

AlarmWorX32 Logger and AlarmWorX32 Logger Configurator 
 Resolved an issue with the AlarmWorX32 Logger where the first printed event 

was not printed in the correct chronological order following a failover of redundant 

printers.   [36301]  
 Resolved an issue with the AlarmWorX32 Logger Configurator where the text in 

the dialog boxes did not fit when the language was switched to Chinese on the 

Windows Server 2012 R2 OS.  [36452]  

 
AlarmWorX32 Server: 

 Resolved an issue with the AlarmWorX32 Server where the “Delay on Alarm Only” 

option was working only for alarms entering the alarm state, but for returns to 
normal.  [36309] 

 Resolved a potential issue with running AlarmWorX32 Server on a multi-core, 

multi-threaded system.  [36277] 
 Resolved an issue with the AlarmWorX32 Server where the Alarm Delay option 

was not working for the case when the alarm state changed from one limit state 

to another limit state.  [36276] 

 In addition, a number of fixes previously made to the V10 Alarm Server were 

ported to the V9.4 Alarm Server.  [36432]  The following issues were addressed: 
 A potential lockup with self-referencing DA points 

 A potential lockup when accessing disabled or removed DA points 

 A potential lockup that could occur due to a critical section lock 

 An issue with re-connection with disabled AE clients 

 

AlarmWorX32 Server Configurator: 
 Resolved an issue with the AlarmWorX32 Server Configurator where it could 

freeze when trying to delete an area folder in a udl configuration.   [36291]  

 Resolved an issue with the AlarmWorX32 Server Configurator where it could crash 

when an attempt is made to copy and paste an Area Alarm into the same area.    

[36289]  
 Resolved an issue with the AlarmWorX32 Server Configurator where XML Export 

function could fail if the configuration database is very large.  [36275] 

 Resolved an issue with the AlarmWorX32 Server Configurator where the text in 

the dialog boxes did not fit when the language was switched to Chinese on the 
Windows Server 2012 R2 OS.  [36452]  

 
AlarmWorX32 Viewer: 

 Resolved an issue with the AlarmWorX32 Viewer where it was not updating the 

alarms when the ACK dialog box was open.  [36310] 

 Resolved an issue with the AlarmWorX32 Viewer where the horizontal scrollbar 

was being displayed even when it was not enabled.  [36280] 
 Resolved an issue with the AlarmWorX32 Viewer where the font size could not be 

changed when running on Windows 7.  (Note, this issue was first reported on 

v9.13.  It may be resolved in v9.35 as well).  [35315]   
 Resolved an issue with the AlarmWorX32 Viewer where it was not allowing the 

simultaneous setting of individual column width and text alignment.  [36448] 
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AlarmWorX™32 Multimedia Resolved Anomalies 
 

 Summary 

 Resolved an issue with the AlarmWorX32 Multimedia Messaging Agent where an 

SMS message with “_” (underscore) was wrongly coded as §.  [35119] 
 Resolved an issue with the AlarmWorX32 Multimedia Server where it could trigger 

more instances of an agent than it was supposed to when the user has configured 

an action set with multiple actions.  [36319] 
 Resolved an issue with the AlarmWorX32 Multimedia Server where it may 

complete just 1 Action Set even though multiple actions were configured, in case 

when Require Ack was set to 1.   [36296] 

 Removed support for the Skype Agent from the AlarmWorX32 Multimedia 

Configurator.  [36384] 
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ConverterWorX Resolved Anomalies 
 
 Summary 

 Resolved an issue with the ConverterWorX Export Utility where it was not 

recognizing Language Aliases used in GraphWorX32 PPT fields.  [36159] 
 Resolved an issue with the ConverterWorX Export Utility where it could through 

an exception when processing a GraphWorX32 display that contains a rotation 

dynamic. [36414] 

 Resolved an issue with the ConverterWorX Export Utility where it was not always 

saving the XML file it generates in proper UTF-8 format (UTF-8 header file was 
missing).  [36142] 
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Data Mining Resolved Anomalies 

 
Summary 

 Resolved an issue with the Data Mining Configurator where the text in the dialog 

boxes did not fit when the language was switched to Chinese on the Windows 
Server 2012 R2 OS.  [36452]  
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DataWorX32 Redundancy Resolved Anomalies 

 
Summary 

 Resolved an issue with DataWorX32 Redundancy / MonitorWorX where 

MonitorWorX was not re-establishing its connections to the servers it was 
monitoring whenever it was restarted.  [36293] 

 Resolved and issue with DataWorX32 Redundancy / MonitorWorX where 

MonitorWorX was showing incorrect status for DataWorX32 (as OPC server) 
when IP addresses were used instead of DNS names in the node pair.  [36288] 

 Resolved an issue with the DataWorX32 Configurator where the text in the dialog 

boxes did not fit when the language was switched to Chinese on the Windows 

Server 2012 R2 OS.  [36452] 
 Resolved an issue with DataWorX32 Redundancy / MonitorWorX where 

MonitorWorX would show incorrect status for DataWorX32 when IP addresses 

were used for the node pairs.  [36288] 
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GraphWorX™32 Resolved Anomalies 
 
 Summary 

 Resolved an issue with the GraphWorX32 StateAdd function where it was adding 

the states in a random order instead of at the end of the list as it should have.  
[36295] 

 Resolved an issue with GraphWorX32 where the Pick Action Script/Toggle Scroll 

bars would toggle the scroll bars on the Parent window, even though executed 

from an open (embedded) pop-up Window.  [36356] 
 Resolved an issue with the GraphWorX32 Viewer where tooltips were not showing 

up for displays with a metafile layout overlay.  [36297] 

 Resolved an issue with GraphWorX32’s support for IE-ActiveX’s where Flash 

controls would only work once and then would lose focus.  [25261] 
 Resolved an issue with GraphWorX32 Configurator where the “Edit/Find” and 

“Edit/Report” Dynamic Tag functions were not working.  [36339] 
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Licensing Resolved Anomalies 

 
Summary 

 Resolved an issue with the License Service (GenRegistrar) it could crash every 2 

minutes after startup, under certain conditions.  [36568] 
 

 
 



 

 GENESIS32 V9.4 Resolved Issues   

ScheduleWorX32 Resolved Anomalies 

 
Summary 

 Resolved an issue with the ScheduleWorX32 Runtime where the AllDay events 

were not being evaluated properly.   [36282] 
 Resolved an issue with the ScheduleWorX32 Configurator where the text in the 

dialog boxes did not fit when the language was switched to Chinese on the 

Windows Server 2012 R2 OS.  [36452]  
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ScriptWorX 2010 Resolved Anomalies 

 
Summary 

 Resolved an issue with the ScriptWorX 2010 Configurator where the text in the 

dialog boxes did not fit when the language was switched to Chinese on the 
Windows Server 2012 R2 OS.  [36452]  
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ScriptWorX32 Resolved Anomalies 

 
Summary 

 Resolved an issue with ScriptWorX32 where the AlarmScript, when set to trigger 

on First Time condition only, was triggering each time the alarm was going active.  
[36300] 
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TrendWorX™32 Resolved Anomalies 
 
 Summary 

 
TrendWorX32 Logger and TrendWorX32 Logger Configurator: 

 Resolved an issue with the TrendWorX32 Logger Configurator where it did not 

close properly after creation of a new TrendWorX32 Logger configuration 

database using the wizard.  [29712] 
 Resolved an issue with the TrendWorX32 Logger’s Store and Forward file support 

where upon disconnection and re-connection to the SQL Server database, the 

data in the Store and Forward files was not getting logged properly.  [36435] 
 Resolved an issue with the TrendWorX32 Logger’s Store and Forward file support 

where some of the S&F files were not getting cleared on the Secondary server 

and not all of the data was getting logged after disconnection and re-connection 
of the Primary server (on a system with redundant loggers and redundant logging 

databases).  [36431] 

 Resolved an issue with the TrendWorX32 Logger Configurator where the text in 

the dialog boxes did not fit when the language was switched to Chinese on the 
Windows Server 2012 R2 OS.  [36452]  

 
TrendWorX32 HDA Server: 

 Resolved an issue with the TrendWorX32 HDA Server where it may not find and 

playback all the data at the time a failover, particularly in the case were there 

were redundant loggers with redundant logging databases.  [36434] 
 Resolved an issue with the TrendWorX32 HDA Server where it could return a 

wrong boundary value when interpolated data was being returned.  [36287] 

 
TrendWorX32 Report: 

 Resolved an issue with TrendWorX32 Report where it would not work as a service 

with Excel 2010.  [34312] 
 Resolved an issue with TrendWorX32 Report Configurator where it would crash 

on startup on Windows Server 2012 R2.  [36369] 

 Resolved an issue with TrendWorX32 Report CSV Export function that could occur 

if tag names contained non-unicode characters.  To address the issue, exported 

CSV files are now based on Unicode.  [36278] 
 Resolved an issue withTrendWorX32 Report Configurator where the text in the 

dialog boxes did not fit when the language was switched to Chinese on the 

Windows Server 2012 R2 OS.  [36452]  
 
TrendWorX32 Viewer: 

 Resolved an issue with the TrendWorX32 Viewer where the Circular chart was not 

displaying or printing the date on outside edge of chart.  [36279] 
 Resolved an issue with the TrendWorX32 Viewer where it would show “-1” for 

Boolean Tags coming from the Hyper Historian.  [36285] 

 Resolved an issue with the TrendWorX32 Viewer where the Auto Scale function 

didn’t work  
 Resolved an issue with the TrendWorX32 Viewer where the Page Back button 

would go back further in the trend period than it was supposed to.  [36133] 

 Resolved an issue with the TrendWorX32 Viewer where its title could get 

overlapped by the chart when a circular chart is displayed.  [36161] 
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Unified Data Browser Resolved Anomalies 

 
Summary 

 Resolved an issue with the Unified Data Browser where filtering did not work for 

third party HDA Servers  [36290] 
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Unified Data Manager Resolved Anomalies 

 
Summary 

 Resolved an issue with the Unified Data Manager Runtime where it could crash 

when starting up if a Hardware license key is being used and if the Hardware key 
does not have a UDM Runtime license.  [36248] 

 Resolved an issue with the Unified Data Manager where Expressions or Registers 

in a folder with a trailing space did not work until the trailing space was removed.  
[36298] 

 Resolved an issue with the Unified Data Manager Configurator where the text in 

the dialog boxes did not fit when the language was switched to Chinese on the 

Windows Server 2012 R2 OS.  [36452]  
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Known Issues  
 
Summary 

 
Running GENESIS32 V9.4 with GENESIS64 V10 side-by-side 
 GENESIS32 v9.4 can be run side-by-side (on the same system) as GENESIS64 

v10.9.  Note, because of shared components, other combinations of versions are 
not supported. If you are running GENESIS32 and GENESIS64 side-by-side, you 

should be aware of the following potential issues: 
o GenBroker  

GenBroker64.exe does not support the GENESIS32 Licensing and Security 

Servers.  If GENESIS64 V10.9 is installed after GENESIS32 V9.4 is 
installed, you may need to perform the following steps to re-enable the 

GENESIS32 GenBroker.exe: 
 Unregister/delete the GenBroker64 service: 

 Open command line (cmd) 

 In Services console (services.msc) check the name of the 

ICONICS GenBroker service. It should be called 

“IcoGenBroker” on the General tab 
 Run command “sc delete IcoGenBroker” (without the 

quotes) 

 This will remove the GenBroker64 service  

 Now you can either manually register the GenBroker32 service 
or just run Application Setup Utility from the ICONICS Tools  

 Make sure that the Application Setup Utility runs successfully 

without any errors 
 Restart the server 

 Make sure you see ICONICS GenBroker service 

registered in the Services console as automatic service 

running under the identity you selected in the Application 
Setup Utility GUI. The name on the General tab of the 

service is now “GenBroker” 
 Verify you can get OPC legacy (DA, A&E, HDA) and 

Administrative Services from the server machine (take 

opening the port 38080 into account) 

o BACnet: 
GENESIS64 and GENESIS32 each have their own BACnet runtime 

component and they should not be run at the same time because they 
share a common BACnet Port number (BAC0).  It is recommended that 

you use the GENESIS64 BACnet communications because of the more 

advanced features that it supports including support for the BACnet Alarm 
and Trend objects.  If you want to use BACnet Runtime 64, you should 

unregister BACnet Runtime 32.  (Note, it is possible to get BACnet DA 
data into GENESIS32 clients via the FrameWorX Server OPC DA wrapper).  

If you want to use BACnet Runtime 32, you should unregister BACnet 

Runtime 64 (Note, there is no means to get data to GENESIS64 clients 
from BACnet Runtime 32). 

 
To remove BACnetRuntime32 from GENESIS32:   

1) Open Command Prompt  
2) Go to C:\Program Files (x86)\Common Files\ICONICS (it can be 

also C:\Program Files\Common Files\ICONICS) 
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3) Execute BACnetRuntime.exe /UnregServer 

 
Note, installation of GENESIS64 Platform automatically removes 

(unregisters) the GENESIS32 BACnetRuntime32. 
 

To remove BACnetRuntime64 from GENESIS64:  

1) Open Command Prompt  
2) Go to C:\Program Files\Common Files\ICONICS\FWX64\Bin 

3) Execute BACnetRuntime64.exe /UnregServer 
 

o SNMP: 
GENESIS64 and GENESIS32 each have their own SNMP runtime 

component and they should not be run at the same time because they 

also share a common SNMP Port number (161) for listening for SNMP 
Traps.  It is recommended that you disable one of the SNMP Runtime 

components, the one that you do not plan to use.   
 

If you want to use SNMP Trap Server 64, you should unregister SNMP 

Trap Server 32.  (Note, it is possible to subscribe the AlarmWorX32 
Viewer 32 to the SNMP Trap Server coming with GENESIS64).  If you 

want to use SNMP Trap Server 32, you should unregister SNMP Trap 
Server 64 (Note, it is possible to subscribe AlarmWorX64 Viewer to the 

SNMP Trap Server coming with GENESIS32). 
 

To remove SNMP Trap Server from GENESIS32:  

1) Open Command Prompt  
2) Go to C:\Program Files (x86)\Common Files\ICONICS (it can be 

also C:\Program Files\Common Files\ICONICS) 
3) Execute SnmpTrapServer.exe /UnregServer 

     Optional step: 

Delete SnmpTrapServer.exe from that folder (GENESIS32 
installation repair will be required when you will want to use 

SnmpTrapServer in GEN32 again) 
 

To remove SNMP Trap Server from GENESIS64: 

1) Open Command Prompt  
2) Go to C:\Program Files\Common Files\ICONICS\FWX64\Bin 

3) Execute SnmpTrapServer32.exe /UnregServer 
     Optional step: 

Delete SnmpTrapServer32.exe from that folder (GENESIS32 
installation repair will be required when you will want to use 

SnmpTrapServer32 in GEN64 again) 

 
o TrendWorX32: 

If you have both TrendWorX32 and TrendWorX64 installed on the same 
machine, you will only be able to replay data from one of them (the one 

that is started first). 

 
o AlarmWorX32 Multimedia: 

If you have AlarmWorX32 Multimedia installed and then install V10.9 on 
top of it, AlarmWorX32 Multimedia may stop working properly. If this 

happens, you should run repair installation for AlarmWorX32 Multimedia. 
 



 

 GENESIS32 V9.4 Resolved Issues   

DataWorX32 Professional (Redundancy)  
 When Auto-failback is enabled, the AlarmWorX32 Server always fails back to 

the primary node as soon as it detects it is running and available.  This can 
result in some recent state information getting dropped when the failback is the 

result of a network disconnection/reconnection on the primary node.  (The state 
changes that occur while the primary’s network was disconnected may get 

dropped.  Note, in versions prior to v9.2, the Secondary Alarm Server did not 

auto failback in this case, which was confusing and often led to a report about 
Auto-failback not working).  It is recommended that you disable the Auto-

Failback feature in V9.4 on nodes running redundant AlarmWorX32 Servers. 
 A new feature was added in V9.22 that enables better control of redundancy, 

particularly on startup, and on failovers that result due to network disconnections.  

To enable this feature (recommended), you will need to enter the network 
adapter name manually in the IcoSetup.ini file under: 

[RedundancyDll] 

AdapterName=Local Area Connection 
This setting informs the Redundancy state engine that “Local Area Connection” 

(just as an example, the name can be different) adapter is used to communicate 
with the other node in the node pair. This information is used when auto-failback 

is disabled to determine which node had “better access to data” and should stay 

Active.  This is particularly useful when the network is unavailable temporarily on 
one of the redundant servers.  The default value is empty string (off). The name 

should match the string in Network Connections control panel section, the 
comparison is not case sensitive.  This entry is also used by MonitorWorX to help 

to determine which server it should use as the active source of data 
(AlarmWorX32 Server, TrendWorX32 HDA Server) for the clients that are 

subscribed to these servers.  In addition, it could prevent excessive client 

switching on primary node network reconnection (where both Primary and 
Secondary are temporarily active and Primary was always the chosen one before 

it went to Standby). 
Installing or using GENESIS32 V9.4 on Windows 10, Windows 8.1, Windows 8, 
Windows 7, Windows Server 2012, Windows Server 2008, or Windows Vista 
 IcoSecureDesktop on Windows 10, Windows 8.1, Windows 8, Windows 7, 

Windows Server 2012, Windows Server 2012 R2, Windows Server 2008, or 
Windows Vista:  These Microsoft operating systems include a new Start Menu 

design, one that that does not support the IcoSecureDesktop disabling of the 
Windows Start Menu.  In order to disable the Start Menu, Microsoft recommends 

the Group Policies feature of Windows be used.   
 To start up ProjectWorX32 on a Vista, Windows 7, Windows 8, Windows 8.1, 

Windows Server 2008, Windows 10, or a Windows Server 2012 system with UAC 

on requires GenTray to be running.  If you plan to use ProjectWorX32 on a regular 

basis on any of the operating systems, it is recommended that GenTray be setup 
to start automatically. 

 To use the Workbench32 MMX Configurator on Windows 7, the Microsoft .NET 

Framework – Windows Communications Foundation HTTP Activation must be 
enabled. To enable this feature, go to the Windows 7 Control Panel and select 

Programs – Turn Windows feature on or off. 
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Uninstalling GENESIS32 with BizViz Installed: 
 If you uninstall GENESIS32 from a machine with both GENESIS32 and BizViz 

installed, the installation will ask you to uninstall WebHMI first. WebHMI is 

required for some BizViz products. Consequently, it may be necessary to re-install 
WebHMI after the GENESIS32 un-installation.   

Running a mixed V7 and V9 system is not supported.   

 One known issue can occur when a V9 WebHMI client visits a V7 WebHMI server.  

In this case, GenBroker could crash on the server. 
AlarmWorX32 Logger: 
 When the AlarmWorX32 Logger and AlarmWorX32 Server are both set up to auto 

start and run as services, a race condition can occur possibly resulting in the 
Logger not logging.  To avoid this race condition, the user should set the Alarm 

Server as a dependency for the Alarm Logger.    
AlarmWorX32 Indicator ActiveX: 
 There is a known compatibility issue with the file format used by the V9.10 Alarm 

Indicator.  As a result, if you are upgrading a V9.10 system to V9.4, the Alarm 

Indicator ActiveX configurations used in V9.10 will not be available in V9.4.  Note, 
if you are upgrading a pre-V9.10 system (i.e. V8 or V9.0x) to V9.4, the 

configurations are compatible and will be used.   
AlarmWorX32 Multimedia - MMX Server: 
 There is a known issue with running AlarmWorX32 Multimedia with UAC enabled.  

If you need to run with UAC enabled, please check with ICONICS Technical 

Support for a possible solution. 
 There is potential for a memory leak in the AlarmWorX MMX Server as a result of 

a Microsoft ADO component that is provided as part of the operating system.  To 

ensure protection against this memory leak, you should download and install the 
following patch from Microsoft: http://support.microsoft.com/kb/978155.  For 

more information on this patch and to download this patch, click the link that says 
“View and request hot fix downloads”.  

 There is a known issue when exiting the AlarmWorx32 Multimedia Configurator 

on Windows 7 that causes a message to popup saying “This program requires a 

missing Windows component.” This is caused by a file that is no longer included 
with Windows. To stop this message from continually appearing, please follow 

the “Check for solutions online” button and download the necessary patch for 
your computer. 

AlarmWorX32 Multimedia - Pager Agent:  
 There is a known issue with the MMX Pager Agent that can occur when sending 

SMS messages via a GSM modem.  This issue has only been seen on Microsoft 
Windows operating systems containing the latest service packs (Windows Vista 

SP2, Windows Server 2008 SP2 or Windows XP SP3).  The indication of the issue 
is a COM port failure.  Please look for a future ICONICS patch or contact Technical 

Support for more information.  
AppSetupUtility:   
 Once AppSetupUtility is run on the system, it is important to re-run 

AppSetupUtility as part of any Installation modification or Installation repair 

procedure.   
 If you are installing GENESIS32 9.4 on a client OS (e.g. Windows 8.1) and 

encounter an error "AppSetupUtility -nogui failed", this may be caused by the 

password specified not meeting complexity requirements. To resolve this, please 
rerun AppSetupUtility after the installation completes and provide a valid 

password. 

BACnet Support:   
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 To see simulated BACnet data, you have to connect to a remote BACnet simulator.  

(The BACnet simulator does not communicate if it is installed on the same 

machine as the BACnet runtime). 
 If you change the BACnet configuration database to another configuration 

database, the BACnet runtime cache (list of present BACnet devices) is discarded.  

Consequently a re-scan of the BACnet network is required to determine which 
devices are present.  The re-scan may be time consuming. 

 When a BACnet device is already dynamically discovered and then it is being 

configured in Workbench32, the Workbench32 change is not seen in the BACnet 
Runtime. 

 BACnet objects under configured devices are not being auto-discovered. 

 If a BACnet device’s Device ID is changed in the BACnet Configuration, it is not 

propagated to the BACnet runtime. 

ConverterWorX:  
 There is a known issue with the ConverterWorX Export Utility’s support for 

exporting logged data files that are in Access (.mdb) format.  The Export Utility 

does not copy the mdb file to the ExportedFiles folder as it should.  To work-
around this, you will need to manually copy any logged data files (that are in mdb 

format) to the ExportedFiles folder: By default, from the following folder:        

C:\Users\Administrator\Documents\ICONICS\ConverterWorX\ExtractedFiles to           
C:\Users\Administrator\Documents\ICONICS\ConverterWorX\ExportedFiles). 

DataWorX32:   
 DataWorX32 OPC Tunneling has the following known issues: 

 Tunneling to three or more AE and DA servers simultaneously is not fully 

supported.  The number of tunnels should be kept to one or two when 
using both DA and AE tunneling. 

 There is a known handle and memory leak with OPC Tunneling when the 

data is requested with fast (well under a second) update rates. 
 If you plan to create  an OPC Tunnel on a Vista, Windows 7, Windows 8, Windows 

8.1, Windows Server 2012, Windows 10, or a Windows Server 2008 system with 

UAC enabled, you must start the DWXConfigurator using the "Run As 
Administrator" option by right clicking on the on the DataWorX menu item and 

selecting this option. 

 When using DataWorX32 registers which contain a Global Alias (e.g. Node name 

prefix such as <#Node#>ICONICS.Simulator.1\SimulatePLC.Sine) with the 
“Release Inputs when in not use” functionality, the register returns bad quality. 

 DataWorX32 does not give any indication when it is not licensed.  In version 9.4, 

if you are missing the "DataWorX32" bit in your license (or if you don't have 
DataWorX32 licenses to cover all of the machines you're using) then DataWorX32 

will simply not go into runtime (red light) and the points will all be bad quality.  

However, DataWorX32 does log a TraceWorX message when it cannot find a 
license (this is new feature in V9.35). 

GenTray on Windows 8 and Windows 10:   
 GenTray cannot be auto-started on Windows 10, Windows 8 or 8.1 if UAC is 

enabled.  (In Windows 8, 8.1, and and 10, UAC doesn’t allow auto-starting an 

application with Administrator rights).  To work-around this, you can create a 
batch file (e.g. GenTray.bat) with this content: 

start "GenTray" /B "C:\Program Files (x86)\Common 

Files\ICONICS\GenTray.exe" 
and put this file into one of the following folders: 

For a single user: 
%AppData%\Microsoft\Windows\Start Menu\Programs\Startup 

For all users: 
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%ProgramData%\Microsoft\Windows\Start Menu\Programs\Startup 

Installation 
 If you are installing on a machine with User Account Control (UAC) turned on, 

you may encounter a warning message during the installation that warns you that 

“Windows can’t verify the publisher of this driver software”.  In this case it is safe 
to click the “Allow” or “Install this driver software anyway” option, because it is a 

third-party driver that is required for ICONICS Licensing. 

 When selecting custom folder to install to (E.g.  E:\MyFolder), some components 

may still be installed in their default (C:\Program Files\...) location.  These 
components may include Workbench32, WebHMI, and Licensing. 

 If installing WebHMI standalone or as part of a custom installation, the error 

message “Run-time error '429': ActiveX component can't create object” may 
appear at the end of the installation.  This error can occur due to some of the 

ActiveX’s used by the WebHMI samples not being installed.  This error can be 
ignored as the WebHMI samples are not needed for WebHMI to work properly. 

MonitorWorX32:   
 Multiple instances of the same OPC DA Servers may appear in the MonitorWorX32 

Redundancy list under a single node.  This may occur if the OPC DA client 
applications simultaneously use both the full version of the OPC DA Server tag 

names (e.g ICONICS.DataWorX32.8\test.R001) and the shortened version of the 
tag names (e.g. ICONICS.DataWorX32\test.R001). 

Recipe Tree Control:   
 If the user has any recipe viewing client applications running when a recipe is 

deleted, the client applications will not immediately remove the recipe from view.  
It may require a restart of the client application to get the recipe removed from 

view. 
 The V9.4 Recipe ActiveX Control is not compatible with the v9.10 UDM Runtime.  

Consequently, if you are upgrading your system from V9.10 to V9.4, it is 

important to upgrade all the machines that are hosting the UDM Runtime V9.10.  
This is especially important if the Recipe feature of the UDM is being used. 

 If you add or edit an item in the Recipe Tree Explorer ActiveX, you will need to 

close the dialog after each change for the change to take effect.  (Just clicking 

on Apply does not save the changes). 
ScriptWorX2010 and ScriptWorX32:   
 If you are planning to use ScriptWorX2010 or ScriptWorX32 on a PC / Workstation 

that has Office 2007 installed, you will need to download and install Office 2007 
SP1.    

ScheduleWorX32: 
 Changing the ValueSet Parameter when parameters are used in a schedule does 

not update output tags until schedule changes or server is stopped and restarted.  
 Search and Replace Function: Does not detect Default Valueset value 

 Modified recurrence events do not show correct event color in preview mode 

Security on Windows XP (32-bit) SP2 or SP3: 
 If using GENESIS32 Security with Windows Integrated security on Windows XP 

(32-bit) SP2 or SP3, you may experience a problem with login because of an issue 
with these Windows XP Service Packs.  The issue is caused by the Windows XP 

ForceGuest registry value being set to 1 by default in the following registry key: 
HKEY_LOCAL_MACHINE\SYSTEM\CurrentControlSet\Control\Lsa This registry 

setting should have been set to 0 by default. For a more detailed explanation of 

the issue, please see Microsoft Article ID: 180548. It can be found at: 
http://support.microsoft.com/default.aspx?scid=kb;en-us;Q180548.   

TraceWorX32 on Windows 10, Windows 8 or 8.1 / Internet Explorer 10 or 11 

http://support.microsoft.com/default.aspx?scid=kb;en-us;Q180548
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 To use TraceWorX32 on Windows 10, Windows 8 or 8.1 / Internet Explorer 10 or 

11, you will need to run IE 10 (or IE 11) in the desktop environment mode.  You 

can set the default IE environment to be Desktop by following the instructions 
found here:   

http://blogs.msdn.com/b/ie/archive/2012/03/26/launch-options-for-internet-
explorer-10-on-windows-8.aspx. 

Alternatively, you can run TraceWorX32 in desktop mode without changing the 

default IE environment by launching it from desktop/explorer:  Type in 
TraceWorX, right click, press open file location (opens explorer at location of 

tracworx32.htm), double click on traceworx32.htm.  Note, you may need to 
launch traceworx32.htm with administrator privileges 

TrendWorX32 Report on Windows 8, 10 x86 
 TrendWorX32 Report does not run on Windows 8 x86 nor on Windows 10 x86.  

If you need this functionality on a Windows 8 x86 system or Windows 10 x86 

system, please contact ICONICS Tech Support for any additional information on 

this issue. 
Unified Data Manager:   
 The Default configuration database for the Unified Data Manager (UDM) included 

in the V9.2 release has a corruption issue.  If you are upgrading a GENESIS32 
V9.2 system, and if the UDM configuration database of the system being 

upgraded is based on the default one that was provided with V9.2, you will need 

to create a new UDM configuration database for the V9.4 system.  Unfortunately, 
it is not feasible to repair the original corrupted configuration database. 

WebHMI:   
 On a remote WebHMI client, you may encounter an Iconics Unified Data Browser 

"Error when accessing data store object. Details: Class not registered".  If you 

encounter this error, you should be able to resolve this issue by performing the 
following steps:  

Open the Start-Programs-Accessories Command Prompt and execute the 

following command  
regsvr32 C:\WINDOWS\system32\IcoBrowser.dll 

After DllRegisterServer in c:\Windows\system32\IcoBrowser.dll 
succeeds, reopen IE, and you should be able to browse without errors. 

Workbench32:   
 If you are upgrading a version 9.2 or earlier version of GENESIS32 to version 9.4, 

you will first have to open the legacy configurator for each configuration database 
and upgrade the configuration database to v9.4 – before you will be able to use 

the Workbench32 configurator.  Note, until this is done, the Workbench32 version 
of the configurators will display a message indicating “Database upgrade 

required”. 
 If you are running Workbench32 over the web (in Internet Explorer), there is a 

known issue with the initial loading of the components. During the first-time 

loading of all of the components, some components may be loaded in incorrect 

order – causing improper functionality and the posting of error messages such as 
‘Insufficient security rights.’ error or other errors in the Status Bar, or it can result 

in no providers being displayed in the Workbench32 Shell. To resolve this issue, 
please close all running Internet Explorer instances and reload the .htm page that 

accesses Workbench32. If this does not address this issue, please reboot your 

client machine. 
Workbench32 AlarmWorX32 Server Configurator:   
 The Refresh Configs and Tags button in the "Add area tag" dialog is not functional 

in this release.  
Workbench32 DataWorX32 Configurator:   

http://blogs.msdn.com/b/ie/archive/2012/03/26/launch-options-for-internet-explorer-10-on-windows-8.aspx
http://blogs.msdn.com/b/ie/archive/2012/03/26/launch-options-for-internet-explorer-10-on-windows-8.aspx
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 Workbench32 DataWorX32 Configurator does not support the creation of 

DataWorX32 Switches in this release.  The legacy DataWorX32 Configurator is 

needed in order to create Switches. 
Workbench32 Global Aliasing Configurator:   
 Importing a previously exported Global Aliasing configuration may result in the 

generation of various error messages.  This issue is currently being addressed.  
Please check the ICONICS Support web site for a hot-fix for this issue. 

Workbench32 AlarmWorX32 MMX Server Configurator:   
 When an action set is changed while the MMX server is running, the workbench 

configurator is supposed to stop the server, clean the journal table, wait a bit, 

and restart the server. The workbench does not try to start the server. 

 The import operation does not work in the Workbench32 AlarmWorX32 MMX 

Provider.  The workaround is to use the standard MMX Configurator. 
Workbench32 Navigator Runtime:   
 There is currently a known memory leak related to using language aliasing with 

the AlarmWorX32 Viewer ActiveX inside Workbench32.  If you are using the 
Navigator Runtime then you will need to resolve this issue by disabling language 

aliasing in the viewer by modifying IcoSetup.ini.  Under [AWXVIEW32], set the 

value “DisableAlias=1”. 
Workbench32 ScheduleWorX Configurator:   
 Attempting the start the ScheduleWorX runtime by using the traffic light does not 

work if the runtime if is setup to run as a service. 
Workbench32 TrendWorX32 Logger Configurator:   
 Activating a TrendWorX32 Logger configuration or changing its connection via 

Workbench32 is not supported in this release.  To change the connection or to 
activate a TrendWorX32 Logger configuration, you will need to use the legacy 

TrendWorX32 Configurator on the node where the Logger is running.  

Workbench32 Unified Data Manager Configurator:   
 The Unified Data Manager Workbench32 configurator does not support browsing 

connection strings for database triggers in this version.  You can manually enter 

the connection string, or you can alternatively use the legacy Unified Data 
Manager configurator to browse for the connections strings for database triggers. 

 Attempting the start the Unified Data Manager runtime by using the traffic light 

does not work if the runtime if is setup to run as a service. 
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Founded in 1986, ICONICS is an independent software developer of award 

winning real-time visualization, HMI/SCADA, manufacturing intelligence, 

building automation and energy/sustainability solutions. With over 250,000 

installations worldwide, ICONICS products are used in automotive, building 

automation, oil & gas, pharmaceutical, renewable energy, utilities, 

water/wastewater, and many other applications. 

ICONICS, a long standing Microsoft® Gold Certified Partner, utilizes the 

latest Microsoft technologies and is proud to be the winner of multiple 

awards for technology leadership. This includes receiving the 2012 Microsoft 

Sustainability Partner of the Year Award. 

ICONICS cultivates an international culture of innovation, creativity and 

excellence in product design, development, technical support, sales and 

service. This has resulted in market leadership in advanced visualization, 

analytics, productivity and sustainability solutions. The company is 

headquartered in Foxborough, Massachusetts, USA with offices throughout 

the United States, Europe and Asia. 


