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ICONICS LICENSE AGREEMENT

YOU SHOULD CAREFULLY READ THE FOLLOWING
TERMS AND CONDITIONS!

Opening and using the enclosed software for any purpose indicates your
acceptance of the terms and conditions of this license agreement. If you do not
agree with them you should return all software, documentation and copy protection
keys within seven days of shipment unopened and your money will be refunded.

ICONICS provides this program and licenses its use in the United States, Puerto
Rico, or internationally. You assume the responsibility for the selection of the
program to achieve your intended results, and for the installation, use and results
obtained from this program.

LICENSE

You are granted a personal license to use this program under the terms stated in
this Agreement. You may: 1) Install and use the program on a single machine;
and 2) make a single archival back-up copy of the program for the sole purpose of
supporting your use of the single program on a single machine. You may not
copy, translate, modify or adapt the program, or any portion thereof, or incorporate
it, in whole or any part, in any other product, create derivative works based on the
program, or any portion thereof, or license others to reproduce any copies of the
program, or any portion thereof, and you may not decompile, disassemble or
reverse engineer the program, or any component thereof except as permitted by
law, and then only after having prior requested in writing from ICONICS any
interoperability information you are attempting to obtain.

TERM
The license is effective until terminated. It will terminate if you fail to comply with
any term or condition of this Agreement. You agree, upon such termination, to
destroy the program and all copies that were made from it and to promptly return
any copy protection key(s) to ICONICS.

LIMITED WARRANTY

ICONICS WARRANTS THE CD-ROM, DVD OR PHYSICAL DISKETTES, ON
WHICH THE PROGRAM IS FURNISHED, AND PHYSICAL DOCUMENTATION
TO BE FREE OF DEFECTS IN MATERIALS AND WORKMANSHIP UNDER
NORMAL USE FOR A PERIOD OF NINETY (90) DAYS FROM THE DATE OF
DELIVERY TO YOU AS EVIDENCED BY YOUR RECEIPT. THIS PROGRAM IS
PROVIDED “AS 1S” WITHOUT WARRANTY OF ANY KIND, EITHER
EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO THE IMPLIED
WARRANTIES OF TITLE, NON-INFRINGEMENT, MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. THE ENTIRE RISK AS TO THE
QUALITY AND PERFORMANCE OF THE PROGRAM IS WITH YOU. SHOULD
THE PROGRAM PROVE DEFECTIVE, YOU ASSUME THE ENTIRE COST OF
ALL NECESSARY SERVICING, REPAIR, OR CORRECTION.
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ICONICS SPECIFICALLY DISCLAIMS ALL OTHER WARRANTIES,
EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO, IMPLIED
WARRANTIES OF TITLE, NON-INFRINGEMENT, MERCHANTABILITY AND
FITNESS FOR A PARTICULAR PURPOSE. IN PARTICULAR, WITH RESPECT
TO ANY PARTICULAR APPLICATION, USE OR PURPOSE, IN NO EVENT
SHALL ICONICS INC. BE LIABLE FOR ANY OTHER COMMERCIAL DAMAGE,
INCLUDING BUT NOT LIMITED TO SPECIAL, INCIDENTAL, CONSEQUENTIAL
OR OTHER DAMAGES. ICONICS DOES NOT WARRANT THAT THE
FUNCTIONS CONTAINED IN THE PROGRAM WILL MEET YOUR
REQUIREMENTS OR THAT THE OPERATION OF THE PROGRAM WILL BE
UNINTERRUPTED OR ERROR FREE.

LIMITATION OF REMEDIES

ICONICS’ entire liability and your exclusive remedy shall be the replacement of any CD-
ROM, DVD or diskette not meeting ICONICS’ “Limited Warranty” which is returned to
ICONICS with a copy of your receipt within the warranty period. The remedy for breach
of this warranty shall be limited to replacement and shall not encompass any other
damages including but not limited to loss of profit, special, incidental, consequential, or
other similar claims arising out of the use or inability to use such program even if
ICONICS has been advised of the possibility of such damages, or for any claim by any
other third party.

GENERAL
This Agreement will be governed by the laws of the Commonwealth of Massachusetts.
Should you have any questions concerning this Agreement, you may contact ICONICS
in writing at:

ICONICS, Inc.
100 Foxborough Boulevard
Foxborough, MA 02035

You acknowledge that you have read this Agreement, understand it and agree to be
bound by its terms and conditions. You further agree that it is the complete and exclusive
statement of the Agreement between you and ICONICS which supersedes any proposal
or prior Agreement, oral or written, and any other communications between you and
ICONICS relating to the subject matter of the Agreement.

ICONICS RETURN POLICY
All sales are final (NO RETURNS) unless one of the following conditions is applicable:
Program is returned in its original packaging material within 7 days after shipment. In
such a case, a full refund is provided, less all incurred shipping and handling costs.
Program is returned within 30 days from the original shipment date. In such a case a
20% restocking fee is applicable. No returns are allowed on OPC ToolWorX or ActiveX
ToolWorX. All returns must have an appropriate RMA number.

EXPORT COMPLIANCE
You agree to comply with the United States of America’s current Export Administration
Regulations (EAR) and agree that you will not distribute or supply this product in violation
of the EAR. You are responsible for securing any export approval or license as may be
needed under the EAR. Additionally, you are responsible for obtaining local customs
clearance as applicable and paying all duties, taxes and other charges.
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1 ANALYTIX OVERVIEW

1.1 Introduction

Welcome to ICONICS AnalytiX®, a new generation of
Manufacturing Intelligence software designed to help you
increase profitability, reduce energy and maintenance costs,
control operating costs and react to emergent situations
before they negatively impact your bottom line.

AnalytiX empowers decision makers at all levels of the
enterprise with real-time information to help them drive
global operational efficiency and strengthen competitive
market advantage. ICONICS AnalytiX solutions leverage the
latest Microsoft technologies including the Windows Server
2012 platform, SQL Server, SharePoint and Silverlight for
rich, IT-friendly visualization components.

ICONICS AnalytiX is comprised of the following products:

e AnalytiX Suite*
e  Energy Analytix®
e  Facility Analytix®

* The AnalytiX Suite installation is comprised of the following
options:
o Platform Services — Core connectivity and
communications layer shared between
products

o  Energy AnalytiX — Advanced Energy
Management Solution (Requires SQL Server 2008
R2 SP1 or higher)

o  Facility AnalytiX — Predictive Software for
Facilities Management

o  Help — Product Documentation

ICONICS AnalytiX Installation also includes the Workbench
for Silverlight (Workbench-SL) multi-functional, centralized
web-based environment.

ICONICS 1-1
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This Getting Started manual explains how you can:
e Install the AnalytiX software.

e  Familiarize yourself with and start using
Workbench-SL.
e Access online help and technical support.

Note: This manual is an abbreviated version of the full
AnalytiX Help documentation, which is available in the
AnalytiX product installation.
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2 SYSTEM REQUIREMENTS

AnalytiX has the following minimum system requirements.
Your system must meet the minimum requirement before
you can install AnalytiX.

CPU:
Dual Core 64-bit processors
(e.g. AMD Athlon 64 X2, Intel Xeon, or AMD Phenom)

Memory:
Minimum: 4 GB of RAM
Recommended: 6 GB of RAM

Hard Disk:
Recommended: At least 50 GB free hard disk space is
recommended — for installation and to allow for SQL
Server database growth*.

Drive:
DVD Drive for installation

Operating System:
The following Windows 64-bit operating systems are
supported, including:

Windows Server 2016 x64

Windows Server 2012 R2 x64

Windows Server 2012 x64

Windows Server 2008 R2 x64

Windows Server 2008 x64

.NET Framework:
Microsoft .NET Framework 4.6

Web Server:
Microsoft Internet Information Services (IIS) 7.0 or higher

ICONICS 2-1
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Additional Software:

Microsoft SQL Server 2016
Microsoft SQL Server 2014
Microsoft SQL Server 2012

Microsoft SQL Server 2008 R2 SP1 or higher (Note:
Express Edition is NOT supported for Energy AnalytiX)

Microsoft SharePoint Server 2010 or SharePoint
Foundation 2010 (required for PortalWorX-SP only, can
be installed on a separate server if desired)

Web Access: Via Silverlight Publishing: Edge, Internet
Explorer 7 or later, Firefox 3 or later, Safari, Chrome

Note: It is recommended that the system’s page file
size be a minimum of four (4) times the size of installed
(physical) RAM.

Note: The connection to a SQL Server data source
may be either local or remote.

Stream Insight:

Note: Microsoft Streaminsight, a required
component for Energy AnalytiX will run in demo
mode for 180 days if not registered with a valid SQL
Server license key. This means that SQL Express
installations will only be able to run Energy AnalytiX
for 180 days unless they are upgraded with a valid
SQL Server license key.

Users are encouraged to install StreamlInsight with a
valid license before installing AnalytiX. If you have
already installed AnalytiX and have not yet validated
your Streaminsight license, please refer to the Help
documentation for additional instructions.

Optional Hardware:

Ethernet adapter (for remote PC connections or
Ethernet I/O)

USB port (for hardware license or license transfer)
Serial COM ports or other adapters (for data I/0)

2-2
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Note: The requirements described above are based on
typical applications. Depending on your specific application,
the minimum requirements may vary. The system
requirements above assume that the OPC server(s) are
installed locally on the system and that the following
ICONICS components are all installed and running: Energy
AnalytiX, Facility AnalytiX, and PortalWorX-SP.

For AnalytiX application servers that will also utilize portions
of the ICONICS GENESIS64 HMI/SCADA suite, including
tools within the Platform Services, note that those
requirements are separate and must also be taken into
consideration.

ICONICS
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3 INSTALLING ANALYTIX

The following steps detail the AnalytiX system installation.

The AnalytiX installation uses a standard InstallShield
installer to provide you with options for installing
components, adding new or existing users, configuring the
database engine that you use and the size of the tables that
are created, and more.

Warning: Prior to installation, verify that the system meets
minimum hardware and software requirements, as described
in the System Requirements section. Installation will abort if
the minimum requirements are not met.

Note: You cannot install any 10.8x product from Remote
Desktop when using a shared drive. In such instances, it is
suggested that you copy the installation's sources to a local
drive or share the drive via Windows networking rather than
via Remote Desktop.

3.1 Starting the Installation Process

To Install AnalytiX:

1. Insert the installation DVD into your optical drive. The
installation begins automatically if autostart is operating
correctly. If not, open the DVD drive window and
double-click the Default.hta file icon. The main
installation screen appears, as shown below. Select
“AnalytiX” under “Product Installation”.

AnalytiX

Version 10.95 Beta 1

Software Solutions for
Operational Excellence

» icomits

ICONICS
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2. You may be asked to install some prerequisite
components at this time, as in the example shown
below. Click on the “Install” button to proceed.

ICOMICS AnalytiX - InstallShield Wizard

» ICONICS AnalytiX requires the following items to be installed on your computer. Click
’ Instal to begin instaling these requirements.

Status  Requrement
Pending System Check

Pending Preparing System
Pending SQL Server Check

3. Inthe Welcome dialog box shown below, click the Next
button to view the License Agreement step.

> n:!y'!s

Software Solutions
for Operational
Excellence

=20

e

4. Click the “l accept the terms of the license
agreement” radio button.

5. Click the Next button to continue.
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ICONICS AnalytiX - InstallShield Wizard X

. » icamts
ICOMICS LICENSE AGREEMENT

YOU SHOULD CAREFULLY READ THE FOLLOWING TERMS AND CONDITIONS!

Opering and using the enclosed saftware for any purpase indicates your acceptance of
the terms and conditions of this license agreement. |f pou do not agree with them you
should return all software, documentation and copy protection keys yithin seven days of
shipment unopened and your money wil be refunded

ICOMICS provides this program and licenses its wse in the United States, Puerto Rico, o
“You assume the responsibility for the selection of the prooram to achieve v

@1 azezal the teims of he ficense agiesment Biint

()1 do not accept the tems of the license agreement

Visit the ICONICS Website

<Back Cancel

6. Inthe Setup Type screen that appears select the type
of setup you wish to perform. The options are either
Complete or Custom.

Complete installation installs most of the components
of AnalytiX and will, as an option, overwrite the
supporting SQL database files or include sample
displays via GenDemo.

7.  The following window allows you to decide whether to
include the additional Facility AnalytiX Equipment
Library (with preconfigured rules for popular Building
Automation Equipment) to your installation. Customers
who have purchased Facility AnalytiX can contact
ICONICS for the Serial Number to enter here to activate
this feature.

Once the code has been entered (or, for those who
have not purchased Facility AnalytiX, to proceed with
the normal installation), click Next.
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ICONICS AnalytiX - InstallShield Wizard X

>Ef£cs

Include Facility &nalyti Equipment Librany

Serial Mumber:

<Back Cancel

In the Login Information window, enter your User
Name and Password.

You can also click on the 'New User Information' button
to specify info about a new user that is created during
installation.

Click 'Next' to continue.

ICONICS AnalytiX - InstalShield Wizard X

Speciy the user account to be sed by this applcation. User accounts must be in the format
DOMAINsername.

User name;

[BomaintUsername || Browse

Passnord
| seeesssseeee] ‘

Select the bulion below to specily information about a nev user that will be
created during the installation.

News User Information.

<Back Cancel

The Database Server window appears. Use the pull-
down menu or click the Browse button to navigate to
your selected database server. Once selected, you can
customize your database creation and choose to utilize
either Windows authentication or SQL Server

34

ICONICS



AnalytiX Getting Started Installing AnalytiX

authentication (using the Login ID and password token).
Click Next to continue.

ICONICS AnalytiX - InstallShield Wizard X

Database server thal you are instaling o

[fcan “| | Browse...

Connect Using Databases Creation Options:
[[] Use &ctive Databases

[ Silent Configuration
Include all Samples:
O Overwite all Databases
[ Use Unified Database
Enable Project Reporting Database Prefix

URL  [Hitp:/// 10041 80/ReporSsrver | [

(®) Windaws authentication
(O SOL Server authentication
Login|D, =

Password;

<Back Cancel

10. The next window provides you with the option to go
“Back” and change any previous installation settings. If
you are okay with your settings thus far, click on the
Install button to move to the next steps in the installation.

ICONICS AnalytiX - InstallShield Wizard X

hiitfﬂ"cs

Click Install to begin the installation.

IF pou vwant to review of change any of your installation settings, click Back. Click Cancel to exit
the wizarc

< Back Install Cancel

11. Next, you see the Database and Services Setup
window. You can decide if you want to include sample
data with the installation, as well as if you would like to
overwrite existing databases.

Clicking the ellipsis button [...] to the right of each
individual database allows you to set Database File and
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12.

Log File settings for each database including Initial Size
(in MB), File Growth (in either percentage or MB) and
Maximum File Size (either Restricted [in MB] or
Unrestricted).

Make your selections, then click Install to proceed.

BACnet BACnet

Once complete, the InstallShield Wizard Complete
winod appears.

Click Yes, | want to restart my computer now to
restart your computer.

ICONICS AnalytiX - InstallShield Wizard

Thank you InstallShield Wizard Complete
for choosing
ICONICS
Software

The InstallShisld Wizard has sucosssiully installed ICONICS
Analyt, Before you can use the program, you must restart
your computer.

(@ Yes, | want to restart my computer how.

» ic(i” 'S (O Mo, L will estant oy compue later

<Back Cancel

3.2 Installing Individual Components

1.

Insert the installation DVD into your optical drive.

The installer begins automatically if autostart is
operating correctly. If not, open the DVD drive window
and double-click the Default.hta file icon. The main
installation screen will appear, as shown below. You

ICONICS
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can now select your desired individual component for
installation and the procedure is similar to section 3.1
“Starting the Install”.

A na |yt| Y baroar o VoL

Award Finalist
Aopscnon Omipmart

Version 10.8

Getting Started
DVD Rea

Product T
Analytix
- Energy Anal
Software Solutions for Eacility Analyti

Operational Excellence Quality AnalytiX
PortalWorX

Additional
5L Server 2012 Express with Tools (x64)
fobe Acrobat Reader

> lmjcs MooscRiumer  JIERC
— 2@ =

3.3 Uninstalling AnalytiX

The AnalytiX software can be uninstalled (removed) from the
system. It is recommended that you back up all of your
project-related files before uninstalling. If your operating
system requires a login, you must log in with administrator
privileges to uninstall. Uninstalling AnalytiX software (or its
components) does not uninstall the Licensing software. Your
valid license will remain activated on your PC.

To uninstall AnalytiX: From the Windows Start menu, select
Settings > Control Panel. Double-click Add/Remove
Programs. From the list of programs that you can remove,
select ICONICS AnalytiX (or ICONICS MobileHMI, etc.).
Click Change/Remove to remove AnalytiX and all of its
components. Select Remove, and then click the Next
button. When the files are removed, the uninstall program
will indicate that the process is complete.

e
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4

ICONICS SOFTWARE LICENSING

4.1 Software and Hardware Keys

41.1

4.1.2

AnalytiX licensing is handled by a software key license
registration system that does not require a hardware
protection key. However, ICONICS does offer an optional
hardware key which you can purchase.

Software Licensing

The software key is a licensing key that resides on the hard
drive of a computer. Each software key is used on a single,
specific computer and is used only once. It is activated using
a Site Key (license file) that is tied to the computer that is
being licensed.

An activated license is required to use the software in full
production mode. This license designates which products
may be used, as well as the I/O point-count limit that controls
the number of active data points (tags) that can be used by a
system.

For important details about registering and activating
software licenses for your AnalytiX installations, refer to the
ICONICS .NET Licensing Readme.htm file, which is
available on your AnalytiX installation DVD (and as a link
from the disc’s Info Center).

Hardware Key

The optional hardware key is a USB thumb drive (or flash
drive) that you can move from system to system. AnalytiX
recognizes the hardware key on the system you have the
key attached to. A hardware key is easier and is a more
reliable way of moving a license from one machine to
another than a software key.

Upon insertion of the USB key &5
into an available USB port, the =0
necessary drivers are -y
automatically loaded.

Hardware

ICONICS
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A green status light will illuminate upon successful
connection. Should the USB key be missing or unplugged
during operation of AnalytiX software, plug the USB key
back in either within an hour of removal or upon system
reboot; otherwise the hardware-based license will not be
immediately recognized.

Should you require a replacement key, visit
http://www.iconics.com/supportworx. New users must create
an account through the ICONICS Web Licensing Utility in
order to request replacement keys.

4.2 Licensing Utility

The Software Licensing Utility provides full authorization for
use to any purchased AnalytiX product and its available
options.

42.1 Running the Licensing Utility
To launch the License Utility from the Windows Start menu,
select Programs > ICONICS .NET Licensing > Licensing
Utility.
i Software License Activation =12 I
File License Help
>i@ﬁs Software Licensing
Infarmation
Site Code: XU X000 X IO KK XX
Site Key: [No Current Site Key
PNumbers: | No Cument PNumbers
[ Copy PNumbers to Cipboard |
License File
|
Activate License
Activate Trl Licenss |
Kill Current License
4-2 ICONICS
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4.2.2

License File

Once you have opened the Software Licensing Utility, you
can browse for the Site Key (License File) itself. Either click
on the Browse... button in the License File section of the
window OR click on File in the top menu, then Select
License File....

| Software License Activation | = |2 -

Hel

License

Select License File...

Exit

Information

Site Code: [ODOE 31F3 9DEF 4052 CC X1085 |

Site Key: [ No Curent Site Key |

PNumbers: | No Currert PMumbers

| Copy PMumbers to Clipboard |

License File

Activate License

Activate Trial License |

Kill Current License

This brings up the Windows Explorer so that you may
browse for the License File itself. Once you have located the
file, double-click it or click Open to proceed.

ICONICS
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4.2.3 Activating the 30-day Trial/Emergency License

Within the Licensing Utility (Software License Activation for
.NET) dialog box, you can click on the Activate Trial
License box to initiate a 30-day trial/lemergency license.

NOTE: This license can be activated only once per
machine.

. Software License Activation IL‘E-

File License Help

bi@s Software Licensing

Information

Site Code: XG0 OO MO 0K

Site Key: | No Currert Ste Key

PNumbers: | No Cument PNumbers

| Copy PNumbers to Clipboard ‘

License File

|

Activate License

< Activate Trial License D

Kill Cumrertt License

You will then see a warning about proceeding with activating

the 30-day trial/emergency license. Click Yes, should you
wish to proceed.

Warning |L|

The 30-day trial/emergency license can only be activated once per machine
Doing so will change your site cede and will invalidate any software license
currently active on the machine.

Are you sure you want to continue?

4-4
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You will then see an additional warning confirming that you
understand that enabling the trial license will invalidate any
other software license that is currently active on the
machine. Click Yes should you wish to proceed.

Warning \L‘

Enabling this trial license will invalidate any software license currently active on
the machine, Are you sure you want to continue?

Once the 30-day trial/lemergency license has been enabled,
you will see the following messages:

Success -

License Activated Successfully

Success -

Emergency/Trial License Activated

The PC will then be authorized to run for a one-time only,
30-day backup period. The PC can be fully authorized at any
time during or at the conclusion of this temporary backup
period. Clicking No in the initial windows returns you to the
Licensing Utility (Software License Activation for .NET)
dialog box and preserves the existing license.

ICONICS 4-5
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4.2.4

Note: Temporary backup license authorization is intended
for urgent backup situations only. Clicking OK invalidates the
existing license and activates a temporary backup
authorization, permanently overwriting any existing license.
Thus, please use caution when activating a temporary
backup license authorization.

Killing a Software Key License

Killing a software key license deletes it and removes the
current software license from the machine.

To Kill or Delete the Existing Software License:
1. Select Kill Current License within the Licensing Utility
(Software License Activation for .NET) dialog box. Using

this option, you can remove the current software license
from the current machine.

+  Software License Activation ILIE-

File License Help

bf@}s Software Licensing

Information
Site Cadz: 3000( J000( X000L 30000 XX XXX
Site Key:  [No Curent Site Key

PNumbers: | No Cumert PNumbers

‘ Copy PNumbers to Clipboard ‘

License Fie
[ |

Activate License

Activate Trial License
E Kill Cumrentt License b

4-6
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A warning message appears on the screen as shown in the

figure below.
Warning £

Are you sure you want to kill the current license?
This action is permanent

IMPORTANT: If you kill your license, you need to get a new
license from ICONICS to restart your AnalytiX product.

2. Click Yes to continue, or click No to exit. Clicking Yes
displays one of the following warning messages.

If you are killing a trial or emergency license, once you
click Yes you are done.

Note: A trial or emergency license cannot be credited
back to the web-based License Generator using the Kill
Code.

If you are killing a permanent, registered license, after
you click Yes, the following warning message appears.
Notice that the message lists the old Site Key, and a Kill
Code. It also lists a . TXT file that has been written to
the PC's desktop; the file name begins with "KillCode".
This file contains the old Site Key and Kill Code that are
listed in the message.

ICONICS 4-7
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License Killed

License killed successfully.
License information displayed below and written to:
C:\Users\admin\Desktop|

Please keep a copy of the information for your records.

Old Site Key:
59C3 6ED9 BOBS 7E10 AABD D360 2E Copy

Kill Code:
5227 CCD1 8601 7D65 95C3 044A 3D5A FB Copy

oK

3. Click Yes to copy the Kill Code to the Windows
Clipboard so that you can paste it elsewhere,
such as in an email to ICONICS Support or on
the ICONICS Web Licensing Utility. If you don't
need to copy the Kill Code at this time, click No.

4. Look on the desktop for the KillCode*.TXT file.
Keep this file, and copy it to a safe location!
You will have to use the information it contains to
confirm that you have killed your license (via
either the ICONICS Order Entry Department or
the ICONICS Web Licensing Utility).

5. Proceed with the online steps described in
4.4.3.1 “Killing a License via the ICONICS Web
Licensing Utility”

Note: To reinstate a permanent license that you killed,
you will need to provide the KillCode*.TXT file to
ICONICS.

4-8
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Note: If you uninstall the Software License Utility, the
KillCode*.TXT file will be deleted. For this reason,
make sure you copy the KillCode*.TXT file to a safe
location or be sure to note or print its content before
uninstalling the Software License Utility on the PC. [*
= Site Key that was killed.]

4.3 License Viewer

When you purchase licenses, the licenses are measured in a
point count that determines the number of OPC tags that you
can use in your application. One point count is used for most
AnalytiX applications. There are two different modes for
using tags in point counts:

e  On-demand mode. A system for dynamically using licensed
points, and then reusing the points as needed. The count
at any instance includes only active points in use.

. Configure mode. A system in which all points are
statically configured in a static central location, inside
the Unified Data Manager. All configured points are
counted against the point count.

The two mode types are not interchangeable and require
you to buy a new license to upgrade your existing license
status.

At any time, you can use the License Viewer to review the
license status of ICONICS products installed on that
computer. You can access the License Viewer by:

e  From the Windows desktop: click Start > All Programs
> ICONICS Licensing > ICONICS .NET Licensing >
MonitorWorX Viewer.

. From the Workbench: from the Tools ribbon click the
Licensing button. Or from the File menu, select Tools,
and then Licensing. The License Viewer displays as
shown in the following image.

ICONICS
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Ll MornitorWorX Viewer - N

)

The tab that displays initially is the Overview tab, where you
can see general information about the license for the server
that the node points to. You can view license information for
GENESIS64, AnalytiX, Data Connectors, BizViz products
(under the AnalytiX tab), and AlarmWorX Multimedia
product features by using the tabs for those products. To
locate the nodes where individual product features are
consuming the server's license counts, use the Diagnostics
tab.

4.4 Web Licensing

You can use the ICONICS Web Licensing Utility to generate
a new license, kill a license and transfer a license. One
function of the ICONICS Web Licensing Utility is to use it to
upgrade your license.

Supported operating systems for using the ICONICS Web
Licensing Utility to upgrade your license include Windows 8
x64 (Professional or Enterprise Edition), Windows 7 x64
(Professional, Ultimate, or Enterprise Edition), Windows
Server 2008 R2 x64, Windows Vista x64 SP2 (Business,
Ultimate, or Enterprise Edition), Windows Server 2008 x64
or Windows Server 2003 x64. Using the utility will require
Internet access and a web browser (e.g. Internet Explorer
6.0 and up).

4-10
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ICONICS Software Licensing

4.4.1

4411

Acquiring a New Software License

Users of ICONICS software can use the ICONICS Web
Licensing Utility to acquire a new software key license.

Issuing a New Software License

1.  On the machine where you want the AnalytiX
license to reside, open the License Utility by going

to Start -> Programs

->|CONICS Licensing ->

ICONICS .NET Licensing -> Licensing Utility.
This should open the Software License Activation

for .NET window.

2. You will see a dialog come up with a Site Code
and “No Current Site Key” within the Site Key text
box. Leave this window open.

File License Help

. Software License Activation | = | = [I%0]|

Pfu‘a@}s Software Licensing

Irformation
Site Code

000G 00K XK OO0 KK XXXXX

Ste Key: [No Curent Ste Key

PNumbers

No Cumrent PNumbers

[ Copy PNumbers to Clipboard

License File

Activate License

Activate Tral License |

Kill Cumrent License

ICONICS
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3. Go to http://www.iconics.com/supportworx and
launch the Web Licensing Ultility Site by clicking on
the “License Product” link on the right side of the
page.

[« DI - e wm DDED

Or, from ICONICS website
(http://www.iconics.com), select “License Your
Product” from the bottom-right Customer
Connection area.

4. The main page of the Web Licensing Utility will
load. Click on the “Software” button to access the
Software License Options.

ICONICS Web Licensing Utility

; Software ] Mavdwarlv»q

GENES|564
Hyper yijs /

e HM|
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5.

You will be required to log in to access the
Software License Options. Enter your email
address and password and click on the “LOGIN”
button. If you do not yet have an account, you can
create one by clicking on the “Create New
Account” link near the bottom of the page.

Once you have logged into the website, click on
the “New License” link in the top navigation bar.

Enter your Product Registration Numbers and
Customer Keys for the products to license, then
click “Next”.

NOTE: Your Product Registration Number and
Customer Key are usually inside the DVD package
that ICONICS sent to you.

| Grassssts Cusezst

R e

ICONICS
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8. Inthe next screen, you will be requested to identify
the end user for whom the license is being issued.
You can look up a list of users that have been
previously entered by clicking on the “Existing End
Users” link or can enter a new one by clicking on
the “Create New” link.

Piease idendily an End User by choking ene of fie oplions below

Existing End Ugers Create Hew

9. Clicking the Existing End Users link will open a
new window with a list of previously entered end
users (either entered by you or tied to the product
registration numbers entered in the previous
screen). Select an end user from the list and click
“Select” or double-click the selected end user.

If you, yourself, are the end user and you are not
listed in the grid, you can click on the “l am the
End User” link to enter your data as the new end
user. After identifying the end user, click on “Next”.

End User Look Lip -~ Webpage Dalog ===
[END USER LOOK UF
| Select an end wser from the kst below
gy Country Sare
ICOMICE, inc. s Y
ICOMICS, Ine. uss Y
ICOMICS, D uss Y §
ey e s Ll =
Create New Lam the End User
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ICONICS Software Licensing

10.

In the next screen, you will see a list of the
products that are available for you to license.
Check all the products that you would like to
license. Copy the Site Code from the license utility
of the destination machine and paste it into the
Site Code box of the current web page, then click
on “Next”.

Below ar the Droduct(s} that vou hiave purchased and that have not yet been Fssigned 3 Stz key.

To registar produst(s) ta 2 specfic system, do the fallawing

Enable the dhack bax(es] next to the product namaix) that you would fike to assign.
2. Enterthe ske code mto tha Erker 542 Code text box.

The St Cede ¢an be found in the ICONICS License Utiity. Sefect the Autherize Licknse command from the Actions
1A ta view the Site

New License

Heit button to continue

| | - o

12 VONTH CONSGHUENT LCERSE FOR VB BViZ O7sseess1s
12 MONTH CORSGAVERT LCERSE FOR V8 SIVIZ e s
1ZUONTN CORSGAVERT LCLNEE FOR VO ORVE srEsenTe
12 MONTH CONSKROIENT LCERSE FOR VD SOV aremy

13 MONTH CORSIGRVENT LCENSE FOR 28 areeasay

12 MONTH COMSINMENT LENSE FOR V2
12 NONTH COMSINMENT LCENSE FOR VS
12 MONTH CONSGHUENT LEDISE FOR VY

12 MONTH CONSKINMENT LCENSE FOR V)

Enter Site Coda of the PC : S35E 2408 B4ES C104 0123 440F FOES Fi

11. Review the license information before proceeding.

Click on “Generate Key” to issue the new Site Key.

Vou requested to have the products below be registersd to the follawing Sits Code:

54B3 AE27 40AD ADE7 D5

rize » Hew Licanse

New License

sy NPT eSS S|
OENBA-v10.5 TEST L1B ViDSUCENSE Prigest 113111111543 onmessosasieEewas |

100000

Previens BeneTate ReY

ICONICS
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12. The next page will show you a summary of what

will be your license, as well as your Site Key and
License File.

system for use in icense activation
ing Utility

Site Code: 5483 AE27 40AD ADE7 DS
site Key: 1B44 954F EGLA 79ED 5FFA 6610 7C

Download the following LICENSE FILE to authorize your license
Click here o ’

Registered Products

=

I ewym——prareny e pr-era— R —

GENEA-ADS TESTLAB  vIOELKENSE  12Fsbruar

/201D 235453 PHBBE1 113111111543 GNDEEADSABIABESFAS  CUS2268

we rec

you print this s ton on the left

nail has been sen

Thank you for choosing ICONICS

13. Download the license file (*.glic) by clicking on the

14.

15.

16.

17.

link. You will need this file to license the machine.
NOTE: If you misplace the file after receiving it,
you can use the View License link with your
Product Registration Number to download it again.
In the Software License Activation Utility, click on
the “Browse” button and look for the license file
that you downloaded from ICONICS website.
Once you have selected the file and the License
File textbox shows the file path, click on the
“Activate License” button.

You should then receive a popup message
indicating the status of the license activation. You
can click on “OK” to close the dialog.

The Software License Activation Utility should now
show the current license information, similar to the
following image.

4-16
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. Software License Activation | =[5 -

File License Help

> i@}s Software Licensing

Information

Site Code: KXXX KK OO0 KK XK

Sie Key: [ No Cument Sie Key

PNumbers: | No Cument PNumbers

‘ Copy PMumbers to Clipboard |

License File

Browse...

Activate License

Activate Trial License |

Kill Cumrent License

18. Notice that the Site Code may change, as
expected, but the Site Key should be the same
one you saw on the website.
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4.4.2 Adding to an Existing Software License

1. Go to http://www.iconics.com/supportworx and
launch the Web Licensing Ultility Site by clicking on
the “License Product” link on the right side of the
page.

2. Once you have logged into the website and
accessed the Software License main page, click on
the “Add to License” link in the top navigation bar.

3.  Enter your Existing Site Key, Product Registration
Numbers and Customer Keys, then click “Next”.

Add To License

4. Inthe next screen, you will see a summary of the
current license and a list of products that are
available for you to add to the existing license.
Check all the products that you would like to
license. Copy the Site Code from the License
Utility of the destination machine and paste it into
the Site Code text box of the current web page,
then click “Next”.

A2 0 Losnee
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5. Review the license information before proceeding.
Select “Generate Key” as shown in the following
image.

Add To License

Regho | icun

Product(s) to Add

SBA7 ASAE E5F2 D208 0439 AG40 CADD 6F

oy e Gmscrpton [ )
1 1 el
| 2 VO COMSHIENT LCEIS 1OR V9 BEVE Prasaisae

Total Vakves

6. The next screen will display the new Site Key and
the link to your license file. Follow steps 13 to 18
from 4.4.1.1 “Issuing a New Software License” to
complete the licensing process.

4.4.3 Upgrading a Software License Key

There are four basic steps when it comes to upgrading a
license via the Web Licensing Utility:

o Step 1: Kill the older version license and credit it on
our website

e Step 2: Upgrade the license on our website

e Step 3: Uninstall the older version of software and
install the newer version

e Step 4: License the newer version

The order in which you do Step 2 and Step 3 does not
matter.
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4.43.1

Killing a License via the ICONICS Web Licensing Utility

See Section 4.2.4 “Killing a Software Key License” for the
initial steps on how to kill a license within the Licensing Utility
(Software License Activation for .NET) provided on the
AnalytiX DVD. Be sure to take note of the Site Key and Kill
Confirmation Code. This information is necessary to put the
license back on the ICONICS website. NOTE: This
information is also in the KillCode*.TXT file.

[* = Site Key that was killed.]

Once you have the Kill Code, follow these additional steps:

1. Go to http://www.iconics.com/supportworx and
launch the Web Licensing Utility Site by clicking on
the “License Product” link on the right side of the
page.

N SOUNUE
]

Home > Support > Supportiork

Supportiori

nchadng » 2407 Emesgency Suppeet

- Yilo] (LB
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2. The main page of the Web Licensing Utility will
load. Click on the “Software” button to access the
Software License Options.

ICONICS Web Licensing Utility

Plaasa solect your Bcene key type bolow

;onwarci ;uardwazmg
o R
\C . artner of the Vear
%‘_“‘S a\\f“\{
N GENESIS64

Hyper Hist .
WGHM/

3. You will be required to log in to access the
Software License Options. Enter your email
address and password and click on the “LOGIN”
button. If you do not yet have an account, you can
create one by clicking on the “Create New
Account” link near the bottom of the page.
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4. Click on the “Kill License” link in the top navigation
bar.

5. Copy the Site Key from the KillCode*.TXT file into
the Site Key field on the web page, then copy the
Kill Confirmation Code into the Kill Code field on
the web page. Next, click on the “Remove Key”
button on the web page.

Kill License

LT

Site Key: [1521 5597 ESTATOED FFAGEIO7C
Kill Code: [i057 CEF B FFE 0585 BD53 7A08 AEDS EA|

oo

6. You will get a message confirming that the Site
Key has been successfully deleted as shown in
the image below. The products associated with the
deleted Site Key will now be available to be re-
licensed.

e » Samwmss License » K Liceras
Kill License

Site Key successfully deleted
Site Key: 1B44 954F E61A 79ED 5FFA 6610 70
Kill Cade: 6D57 CEFB FBFE 05B6 BD53 7A08 4EDS EA

The fallawing products are again available to you for registration:

Available Products
[ Prouct ey Jrroduct Bescrption]_order bate_[order 2] __ Phogta GheghoJoustomes by
|OENEA-vI0 TEST LAB) V108 LICEISE _ 12Februmyd010 2964340 PNBGBITT311111156) ONOERECSARIABGHF A5 cusozzi |

 For yous racards, Use the grint faandly buttan on the laft

Wa racommend that you pr
A your email accourt with the sbove infarmation.

An amal has b

Thank you for choosing 1CONICS
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4432 Upgrading the License on ICONICS Website

See Section 4.2.4 “Killing a Software Key License” for the
initial steps on how to kill a license within the Licensing
Utility (Software License Activation for .NET) provided on
the AnalytiX DVD. Be sure to take note of the Site Key
and Kill Confirmation Code. This information is necessary
to put the license back on the ICONICS website. NOTE:
This information is also in the KillCode*.TXT file.

[* = Site Key that was killed.]

1. After you have copied your Site Key and Kill
Confirmation Code in the previous step (either
physically or electronically), you can now visit
http://www.iconics.com/supportworx.

Po o

(= R

2. Next, click on the “License Product” link. This
opens a new Web page, as shown below.

ICONICS Web Licensing Utility

I software. o | Haraware 4

P
“‘8\83 Ay
S B GENESIS64

Hyper Higy
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3.

4.

5.

Click on the “Software” button to proceed. You will
then be required to enter your email address and
password for the site, as shown below. If you do
not already have a login for this page, click on the
“Create New Account” link near the bottom of the
page.

ICONICS Web Licensing Utility

Wekcome to the now ICONICS Web Lkensing Uity

Once you have logged in, click on the “Kill
License” link in the top navigation bar.

Next, fill in your Site Key and Kill Code information
that you copied while killing your previous license
(see 4.2.4 “Killing a Software Key License”).

Please enter the Site Key to be aredited and the assocated Kil Confirmation Code

Please enter Site Key and Kill Code exactly 3s shown in KILLTXT file, inchuding spaces.

To remove a ficense for GENESIS32, do the following:

To remove 3 lcense for GENESISEA, do the following:

ik on start. programs, ICONICS Software Licnse, 3nd select Livene ULy

ik on stat, programe, ICONICS GENESISS4, Licensing ULaty.
o Ueenda Uity Gonerstes 2 dalog box containg your Sk Key and the. associated KA Code and stores this

information to the oo

4. Eneer your Site Kex and Wi Code o the toxt boxes above; then cick the Remove Key button

Kill License

ite Key: [250C 3COD 0524 5262 2063 456F D338 85C5 6199 08
Kill Code: [CETE B52F 8964 087 F679 6767 89A3 DDEF 01C0 2480 28€F 99

llower case) into the dilog box; then cick the OK buttan
assocated Kil Code and stores this

.
above; then dlick the Remove Key button.

e Kil License button on the main panel and dick OK

1t file on your current deskt

“Remove Rey |
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6.  Once you kill the license on ICONICS’ website,
you will receive an email containing the following

information:
e Site Key
. Kill Code

e  Product for which you have killed the license

The web page itself should now look similar to the
figure below.

Kill License

site Key & ully deleted
Site Key: 250C 3CDD 0524 B282 21 56F D438 B5C5 BY99 0B
Kill Code: CB1E B52F 8984 0BB7 F679 6767 B9A3 DDEF 01C0 24B0 28EF 99

If products in this license are eligible, they may be upgraded to tha latest version hars.

The following products are

ble te you for registration:

Available Products
Customer
|ProductKey | Product escription | Order Dae | Orer & Przgho GRegho Yer
GENI2VE- | VB GEN2 RUNTIME 5000 PT- 1
5000 usER

We racommand that yo
An email haz bean

Thank you for choo:

7. Atthis point, you have completed killing the

license. Notice that in the final “Kill License” page,
as shown above, it states that if the license is
eligible, it can be upgraded to the latest version
and it provides a link for availability.

ICONICS
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4.43.3

Checking License Upgrade Availability

The easiest way to check if your license is available for an
upgrade is by clicking the link on the page immediately after
you kill the license. Clicking the link brings you to the
Upgrade License page. You can also get to this page by
clicking on the “Upgrade License” link in the tree control
(third item).

Follow these steps to upgrade your license.

1.

2.

3.

On the Upgrade License page, fill in your Product
Registration Number and Customer Key. This is
the same information you received in the web
page and in your email after you have killed the
license on our website.

Click on “Next” when you have filled in the
necessary information.

If the license is available for an upgrade, you will
see the available license on the page.

Upgrade License

have purchased that are available for upgrade

the product name(s) that you would like to upgrade.

Avallable Licenses

[smsct|

PReglio

3

e - —

4.

5.

Notice that the Product Description here shows a
different product with an earlier version license
(Version 8). Yours should reflect the license you
have for your product. Check the available product
that you would like to upgrade and click on “Next”.
The next page is a confirmation page. Check that
the information shown is correct and click on the
“Upgrade” button to proceed.
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6. On the new page that loads next, you can see a
list of upgraded products. Notice that the Product
Description shows a license for a later version
product (Version 9.2) instead of the earlier one
(Version 8).

The fallowing products have been successfully upgraded:

upgraded Products
e e
V52 GENZ RUNTE 5900 P o

‘ Customer |
Key

* | 12Fepraary 954BH FHZ111111111111111) GNDIZMSE7E8123

v butten on the left
above information.

Wie recommend that you print this scree
&n email has been sent to your email

unt with

Thank you for choosing ICONICS

7. You should also receive an email with the license
upgrade information.

444 Upgrading a Hardware Key License

Upgrading a hardware key license is similar to upgrading the
software key license. You would follow the exact same
procedure as upgrading a software license. In the case of a
Hardware key License though, you will need the USB dongle
in order to kill the license from it and put the new one onto
the key.

445 Licensing the New Version

Now that you have upgraded the license, you can follow the
regular procedure to license your machine with the new
version. When it asks you for the Product Registration
Number and the Customer Key, you can provide the same
one. This information was sent to you in the last step of
upgrading your license via emalil. If you need more
information on how to license the machine with the upgraded
license, please consult our application notes titled Licensing
— Using the ICONICS Web License Utility for Software Key
Licenses and Licensing — Using the ICONICS Web License
Utility for Hardware Key Licenses, as it pertains to your
individual situation. These Application Notes and more can
be found via the Info Center on the AnalytiX DVD.
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4.5 Demo Mode

Without a valid license installed in your PC, it is still possible
to use AnalytiX in Runtime mode. The software will check for
a valid hardware or software license key on initialization. If
none is found, GENESIS64 runs in Demo Mode, which limits
you to:

e  Twelve hours of runtime
. Only 64 OPC tag connections (points) can be updated

Running AnalytiX longer than the 12-hour limit generates a
message stating that the demo time has been exceeded.
You must then exit AnalytiX and reboot the PC. On restarting
AnalytiX, you will get another 12-hour block of time in which
to run. If there are more than 64 tags on a particular screen,
gray keys (or whatever is configured as the Point Failure
character) will appear in place of the actual I/O data.
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5 ANALYTIX QUICK START

5.1 Introduction

This chapter provides a brief overview of the following
AnalytiX products and tools:

Workbench-SL

Energy AnalytiX

Facility AnalytiX

Additional tools and utilities

Note: For complete information about any AnalytiX product,
please refer to the Help documentation, which you can
launch from the ICONICS product itself.

5.2 Workbench for Silverlight

The ICONICS Workbench for Silverlight (Workbench-SL)
multi-functional, centralized web-based environment is
included as part of the Platform Services in the AnalytiX
suite installation.

Workbench-SL offers a light-weight deployment with a fast
startup time, which also supports third-party plug-ins.
Workbench-SL has a look-and-feel that is similar to the
Classic Workbench, including familiar elements such as a
tool bar ribbon and Project Explorer, but with enhanced user
friendly options such as a list-view Project Explorer for
browsing which can be filtered and sorted.

Workbench-SL runs in all browser platforms, including
Microsoft Internet Explorer, Firefox, Chrome, Safari, and
more. It has a runtime mode known as PortalWorX-SL, and
its Silverlight components are available as web parts in
SharePoint (via PortalWorX-SP), plus they can run on
Windows Phone operating systems.

In Workbench-SL, you can:
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e Organize data sources on the basis of a
hierarchical structure of assets and equipment,
using AssetWorX.

. Calculate, report on, and manage energy use if
the Energy AnalytiX provider is installed.

e Locate and react to Facility AnalytiX faults if the
FDDWorX provider is installed.

Many configurations can be done from within the
Workbench-SL. What can't be done inside the Workbench-
SL can be done via Classic Workbench, installed as part of
ICONICS’ GENESIS64 suite as well as the AnalytiX suite.

To open Workbench-SL, from the Windows Start button,
select All Programs > ICONICS > Workbench-SL.

When you open the Workbench-SL for the first time, you will
be able to see all of the applications, tools, utilities and
services listed in the Project Explorer that you can open
within the Workbench-SL.

It is made up of:
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e The Ribbon bar (along the top).
e  Two Project Explorers that you can hide or show:
o Atree explorer that gives you a way to
navigate and browse; and buttons that give
you access to ICONICS providers.
o Agrid explorer you can use for searching.
e  The content or work area where configuration
forms open.

Ribbon:

The ribbon for the Workbench-SL is designed to help you
quickly find the commands you need to complete a task.
Commands are organized into logical groups.

The ribbon has two tabs in addition to the File menu: the
Home tab provides general tool bar functions and changes
depending on the item that is selected in the Project
Manager, and the ProjectWorX tab allows you to utilize new
features for your database. Examples are shown below.

Default - Workbench-51. by ICONICS, Inc.

. Secunty  Cosfiguraton

You can minimize the ribbon by double-clicking on the ribbon
tabs.

Development and runtime modes of all installed and licensed
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ICONICS (AnalytiX and GENESIS64) products can be
accessed and used in the Workbench.

Assetworx

# slsrmvicrxss Lagger

@ aisrminontsa Server

B Asseonors
® bacnet

L Eneray Anaitix

o FODMe

8 Goba) Asin Silverlight
#o Grdvierx64 Server Warkbench
- Language Aissing Providers

mergewoex
 Quaity analytic

iy securty

. swunp

5 unified Data Manager

i web Services

Even though all of the providers are available in the
Workbench, you can pick and choose which providers
appear in the Workbench's Project Explorer.

5.3 Energy AnalytiX
Energy AnalytiX is an off-the-shelf Energy Management
System (EMS) that focuses on energy data analysis to
increase efficiency and reduce overall operational costs. It
helps with improving energy usage patterns, monitoring
energy reliability, and even forecasting energy consumption.

Energy AnalytiX' s

Information obtained from Energy AnalytiX can be used to:
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53.1

e  Optimize your energy management program

. Drill down to identify inefficient assets that
consume too much energy

. Identify peak usage periods to load-balance
assets and take advantage of off-peak rates

e  Visualize energy usage per site, normalized by
square foot or square meter

e Analyze carbon footprint per person / per site

e  Monitor equipment energy usage trends and details

. Notify personnel with alerts when meters fail or
energy usage is unexpectedly high

e  Automatically email energy consumption and cost
information to managers

. Quick to deploy and achieve ROI

e Realize cost-savings through informed decisions

To launch Energy AnalytiX, from the Windows Start menu,
select All Programs > ICONICS > Workbench-SL. Then,
select the Energy AnalytiX provider within the Project
Explorer on the left.

Quick Start with Energy AnalytiX

The following is a checklist of the steps for getting started
with Energy AnalytiX from a configuration and runtime
operations standpoint. Note that much of the configuration
for Energy AnalytiX happens in the AssetWorX provider, so
you will be using a combination of both Energy AnalytiX and
AssetWorX to configure your energy information.

Before You Begin

1. An AssetWorX configuration database, which
hosts all asset related and also Energy AnalytiX
related information, must be in place and must be
activated. For more information, refer to the
“Energy AnalytiX Configuration Databases” Help
topic (in the “AssetWorX” section).

NOTE: To access the Help for AnalytiX, click on
the Help menu option within the application itself

ICONICS
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OR, from the Windows Start menu, select All
Programs > ICONICS > AnalytiX > GENESIS64
Silverlight Help. See Chapter 6 of this guide,
“Help and Technical Support”, for more info.

2. Energy AnalytiX must be installed to your
AssetWorX configuration database. It can be
installed via the AssetWorX provider's Available
Solutions node. For more information, refer to the
“Installing Available Solutions” Help topic for
AssetWorX.

3. Plan the asset tree with your energy-related needs
for Energy AnalytiX in mind. Refer to the
“Strategies for Building the Asset Tree” Help topic
(in the “AssetWorX” section).

Checklist for Implementing Energy AnalytiX

To configure Energy AnalytiX properly, you will need to
follow these steps:

1. Configure the following properties in AssetWorX:

a. Units. For step-by-step instructions,
refer to the “Defining Units of Measure”
Help topic (in the “AssetWorX” section).

b. Temperature sources (optional). For
step-by-step instructions, refer to the
“Defining Temperature Sources” for
AssetWorX.

2.  Configure the following Energy AnalytiX general
options:

a. Configure general options, including
options for logging meter data, in the
General Options' Settings tab. For
information, refer to the “Setting Options
for Processing and Data Collection”
Help topic.

b.  Use the General Options' AnalytiX
Properties tab to define AnalytiX
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Properties for numeric or descriptive
data you want to use in energy-related
calculations, for generating or sorting
Energy AnalytiX reports, or for otherwise
categorizing your energy-related data.
Refer to the “Meta Data (Bindings)” Help
topic.

Use the General Options' Table
Maintenance tab to “Set Conditions for
Removing Old Energy Data from
Tables” (see Help topic of same name).
Use the General Options’ External Data
Processing tab to manage the process
of importing data from external sources.
For more information, refer to the
“External Data Entry” Help topic.

Use the General Options’ Hyper
Historian tab to integrate data from
Hyper Historian for use in meters or
bindings. For more information, refer to
the “Integrating with Hyper Historian”
Help topic.

Configure meter types using the
Consumption node. For more
information, refer to the “Adding Meter
Types” Help topic.

3. Configure information for doing energy-related
calculations:

a.

Configure cost centers for monitoring
energy costs for business units. Refer to
the “Defining Cost Centers” Help topic.
Configure utilities' rate models for use in
cost allocation and various energy cost-
based reports. Refer to the “Defining
Rate Models for Utility Sources” Help
topic.

Configure your energy-related
calculations and calculation categories.

ICONICS
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Refer to the “Defining a Library of
Calculation Templates” Help topic.

4. In AssetWorX, define to the asset tree all of your
Energy AnalytiX assets. To understand this
process, refer to the “Configuring the Asset Tree
for Energy AnalytiX” Help topic. The asset tree
must include: your energy assets, meters for your
energy assets, and your utility sources.

To configure your Energy AnalytiX assets in the
asset tree:

a. Define the utilities that supply energy to
your corporate and business resources.
Refer to the “What Is a Utility Source
and How Is It Used?” Help topic for
information. To configure your utility
sources, follow these steps (that
correspond with their Help topic titles):

i. “Configure Your Utility
Sources”

ii. “Specify the Utility Source’s
Cost Center”

iii. “Configure the Utility Source’s
Meter Type and Rate Model”

iv. “Define the Utility Source’s
Bindings”

v. “Activate the Utility Source for
Energy Analysis”

b.  Define your meters that measure your
energy consumption (these can be real
or virtual meters); and meters that
measure inputs, outputs, and loss for
systems such as water flow or air flow.
Refer to the “What Is a Meter and How
Is It Used?” Help topic for important
information.

To configure your meters, follow these
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steps (that correspond with their Help
topic title):
i. “Configure Your Meters”
ii. “Specify a Meter's Cost
Center”
iii. “Define a Meter’s Bindings”
iv. “Activate a Meter for Energy
Analysis”
Identify the energy assets in the asset
tree. An energy asset is any equipment
for which you want to collect and
aggregate energy data. Refer to the
“What Is an Energy Asset?” topic for
critical information. To configure your
energy assets, you will follow these
steps:
i. “Identify Your Energy Assets”
ii. “Define an Energy Asset’s
Bindings”
iii. “Specify an Energy Asset’s
Cost Center and Energy
Budget” (optional)
iv. “Configuring Calculations for
an Energy Asset”
v. “Activate Energy Analysis for
an Energy Asset”

At this point you should be ready to start up your
Energy AnalytiX service to begin collecting and
analyzing data for your configured meters and
energy assets. Once the service is started you can
of course continue to add to your configuration
and make runtime changes as your application
needs evolve. Before starting up the service you
should do the following:

a.

Verify that your service settings for
processing and data collection are
appropriate for your application. For
more information, refer to the “Setting
Options for Processing and Data

Collection” Help topic.

ICONICS

5-9



AnalytiX Quick Start

AnalytiX Getting Started

Review some tips and tricks related to
optional optimizations that can be
enabled or disabled via server-side
configuration files. For more information,
refer to the “Optimization” Help topic.
Start up the Energy AnalytiX service
either by clicking on the traffic light in
the Workbench-SL, or by launching
“Services” from the Windows Control
Panel, Administrative Tools, and starting
the ICONICS Energy AnalytiX service.

Upon service startup, Energy AnalytixX will verify
that you have an appropriate license for the
number of enabled Meters. For more information,
refer to the “Validating an Energy AnalytiX
License” Help topic.

Now that the Energy AnalytiX service is running
and collecting data, you can then focus on

creating runtime views and dashboards for role-
based visualization and analysis. This involves:

a.

Configuring charts, grids and drill-down
analysis within the Energy AnalytiX
Viewer, as outlined in the “Configuring
the Energy AnalytiX Viewer - Quick
Start” Help topic

Configuring right-click menu items, as
described in the ” Setting up Commands
for Runtime Navigation” Help topic, so
that runtime users can run or access the
reports they need to be able to use.
Making those available for viewing
within one or more of the powerful
ICONICS visualization platforms.
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You can utilize your Energy AnalytiX
Viewer configurations and right-click
commands within the following
environments:
i. GraphWorX64 (WPF or
Silverlight displays)
ii. PortalWorX-SL (thin client
dashboard)
iii. PortalWorX-SP (SharePoint-
based portal)

For further information, see the “Overview of Energy
AnalytiX” and “How Energy AnalytiX Works” Help topics.

5.4 Facility AnalytiX/FDDWorX

Facility AnalytiX is a predictive building automation solution
powered by ICONICS’ powerful FDDWorX engine with
advanced Fault Detection and Diagnostics (FDD) technology
at its core to detect and predict faults in equipment. It
incorporates algorithms that weigh the probability of faults
and advises management, operators and maintenance
personnel of actions to prevent equipment failures or
excessive use of energy. With Web-based configuration,
Facility AnalytiX is easy to setup and deploy, integrating with
most popular BAS, SCADA and building systems. An
extensive library of standard equipment diagnostic models
speed setup and configuration, while a rules based editor
lets you easily customize and add new equipment
diagnostics models.
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When equipment failures occur, advanced software
technology provides automatic guidance to a list of causes
sorted by probability, resulting in reduced downtime and
lower costs to diagnose and repair.

Information obtained from Facility AnalytiX can be used to:

. Predict, reduce and eliminate equipment downtime

e  Automate fault detection and real-time notifications

e  Reduce maintenance and determine probable
causes

e Improve reliability and control

e Improve overall environmental quality

To launch Facility AnalytiX, from the Windows Start menu,
select All Programs > ICONICS > Workbench-SL. Then,
select the Facility AnalytiX provider within the Project
Explorer on the left.

5.5 Quality AnalytIX

Quality AnalytiX is part of the AnalytiX product suite for
GENESIS64. With Quality AnalytiX, you can monitor the
efficiency and reliability of any system using statistical
methods. These tools allow you to detect and correct for
anomalies in your industrial process more easily than ever
before.
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This component of the AnalytiX suite allows you to access
and configure SPC tags, distribution rules, and statistical
calculations in Hyper Historian. You can also create and
view trends and alarms associated with SPC tags and
calculated tags within TrendWorX64 or AlarmWorX64.

Quality AnalytiX also supports:

. New chart types in TrendWorX64 (Histogram and SPC)

e Integration with ReportWorX Express

e Dashboard customization in PortalWorX-SL
Quality AnalytiX delivers charts, KPIs, data, and alerts to any
device, any time. It also provides an extensive set of viewing
options to create dazzling displays and dashboards for your
device. These views allow you to monitor your processes,
identify issues, and fix them in a proactive manner to
achieve better performance for your system.

5.6 Additional Tools and Utilities

56.1

There are additional tools and utilities that are installed with
AnalytiX. A brief description of each is described in the
remainder of this chapter. For more information about a tool or
feature, refer to the Help documentation included with the
product.

License Utility

License Utility (Start > All Programs > ICONICS Licensing
> ICONICS .NET Licensing > License Utility) provides full
authorization for use of any purchased AnalytiX product and
its available options. See page 4-2 for more information.

ICONICS
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| Software License Activation | = | = [Nl

File License Help

» i@}s Software Licensing
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License Fie

J

Activate license

Activate Trial License
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5.6.2 MonitorWorX Viewer
MonitorWorX Viewer (Start > All Programs > ICONICS
Licensing > ICONICS .NET Licensing > MonitorWorX
Viewer) allows users to review the status of ICONICS
licenses. See page 3-1 for additional information.

<] MonitorWorX64 Viewer \;‘i-

Licensing | Redundancy | Statistics:

¥
[ Ovenview | GENESISE# | Data Conmectors | Anahyt | AlsmMMX | Disgnostics

License Server Nods Name: | TC_25-VM2
License Mode: | Good
Tag Court Mode: | On-Demand Tags
License Start Time: | 7/15/2014 52302 PM

Ifornation Updeted at Time: | 7/16/2014 93720 AM
Graos Period Expiration Time: | No Timeot

Grace Period Avaizble: | 64 hours (Not Actvated)

Product Version: | 108514100
Seal Number/Stekey: | No Ste Key (Tial Mode?)
Key Type: | Software Key (Bxpies on 8/15/2014)

In Use Standard__ Total Standard  Total

GENES\SGT s oo oo A

5.6.3 Configure AnalytiX
Configure AnalytiX (Start > All Programs > ICONICS >
AnalytiX > Configure AnalytiX) allows you to configure the
product similar to the options you were provided during
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5.6.4

5.6.5

installation. See Step 8 onward of “Starting the Install / To
Install AnalytiX” on page 3-5 for detailed steps.

g Welcome to the GENESIS64

User Setup Wizard

NEsIses

Cick Nest 0 proceed.

I =

SQL Server Setup
SQL Server Setup (Start > All Programs > ICONICS > Tools
> SQL Server Setup) allows you to select the SQL Server(s)
that will be used by the ICONICS applications. The added
SQL Servers will then appear in Workbench-SL to assist in
the creation of, or connection to, databases.

.3 SQL Server and File Browser setup == -

SQL servers | File Browser | Project Reporting

SOL Server Use Windows Security | Login Password

Click here to add new item

> Joocan

g Click here to add SQL servers from the network

e

TraceWorX

TraceWorX (Start > All Programs > ICONICS > Tools >
TraceWorX) provides online diagnostics and tuning of
ICONICS applications. TraceWorX is intended for use by
systems integrators, OEMs and customers who want to have
tools for doing their own troubleshooting and diagnostics.

ICONICS
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6 HELPAND TECHNICAL SUPPORT
6.1 Online Help

ICONICS software provides online help with descriptions
and explanations of each application. Help is available
throughout AnalytiX. You can access help in the following
ways:

Click the Help 0 icon in the Workbench. This opens
the help file for that application. To search for a topic in
the help file, click the Index tab or the Search tab. Type
or select the term you want to find, and then click the
topic you want to read.

Press the F1 key to display context-sensitive help.

Click the Help button in any dialog box to display
context-sensitive help for that dialog box.

Move the mouse pointer over an icon and pause for a
moment to display pop-up ToolTips for quick help.

From the Windows Start menu, select All Programs >
ICONICS > AnalytiX > GENESIS64 Silverlight Help.

6.2 Product Videos

ICONICS offers videos that showcase and demonstrate
solutions using a variety of ICONICS products. To view and
download these videos, go to
http://www.iconics.com/Video.aspx.

6.3 Training Classes

Training classes are held regularly at the ICONICS training
facility in Foxborough, Massachusetts. To reserve seats in
training courses and to view the current ICONICS training
schedule, go to http://www.iconics.com/Training.aspx. If you
have any questions about ICONICS training, please contact
our training coordinator at 508-543-8600.

ICONICS
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6.4 Technical Support

6.4.1

6.4.2

ICONICS customers may obtain technical support in several
different ways. First-Line Support is through your local
ICONICS representative or distributor. You may also contact
ICONICS’ Support Engineers directly by phone, fax, email or
the ICONICS website.

For complete information about Global Technical Support,
please see the Global Support and Services User Guide at
http://www.iconics.com/supportworx.

Global Support and Services

ICONICS is proud to provide our customers with the highest
quality customer service. Our Global Support and Services
programs are supported by ICONICS offices around the
globe and our network of sales channel distributors and
representatives, with local and regional locations for front-
line service and expert assistance. Programs include the
SupportWorX™ Technical Support Services subscription
program for continuous technical support; Quality
Professional Services for expert system architecture
design assistance, training and start-up assistance; a 24 x 7
Emergency Support Option plan; and Training and
Certification programs for ICONICS users, systems
integrators and sales channels.

For complete information about SupportWorX service plans
and technical support, please see the Global Support and
Services User Guide at:
http://www.iconics.com/supportworx.

ICONICS Knowledge Base

The ICONICS Knowledge Base is a subscription-only
service that contains hundreds of known product questions
and answers. The Knowledge Base includes solutions, tips
and tricks and frequently asked questions (FAQs) on all
ICONICS products. Advanced search allows you to tailor
queries using a natural language approach. This service is
available by subscription only. For more information, go to:
http://knowledge.iconics.com.
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6.4.3

6.4.4

Online Support

ICONICS maintains a comprehensive website at
http://www.iconics.com. This is the best place to go for the
latest events, support information, product downloads,
licensing, documentation, services, and product news.

Note. Software obtained from ICONICS.com is subject to the
ICONICS License Agreement.

Telephone Support

ICONICS support centers are open Monday through Friday,
year round, except for local holidays and ICONICS holidays.
Support handles calls on a first-come, first-served basis.
Calls are answered immediately during the business hours
below.

Americas (United States): 8:00 AM - 6:00 PM
508-543-8600 Eastern Standard Time

Europe (Czech Republic): 9:00 AM - 6:00 PM
420-377-183-420 European Central Time

Asia Pacific (Australia): 9:00 AM - 6:00 PM
61-297-273-411 Australian Eastern Time
Please have the following available when you call:
e Your SupportWorX Plan Number

e  Your AnalytiX/GENESIS64 Registration or Serial
Number(s)

e A PC available for tests and diagnostics

e Aclear understanding about the issue.

e  The version of your OS and the ICONICS product(s)
e  OPC server or relevant third-party software info

Note: Go to http://www.iconics.com/Support.aspx to contact
our Technical Support department.

ICONICS

6-3


http://www.iconics.com/
http://www.iconics.com/Support.aspx

Help and Technical Support AnalytiX Getting Started

Email Support

The ICONICS support center email addresses are:

e North America: Support@ICONICS.com

. Europe: EuropeSupport@ICONICS.com

. Pacific Rim: PacificRimSupport@ICONICS.com

Please include your SupportWorX Plan Number and Product
Registration Number or Serial Number when sending your
message. Email requests will be answered on a first-come,
first-served basis typically the same day (up to three days
maximum).
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