
 

 

 

 

  

ICONICS V10.81 
Resolved Issues 

 
October 2013 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  



Contents 
Platform Services .......................................................................................................................................... 2 

BACnet ...................................................................................................................................................... 2 

Cloud Connector for Windows Azure ....................................................................................................... 2 

FrameWorX ............................................................................................................................................... 2 

Global Aliasing ........................................................................................................................................... 2 

Licensing .................................................................................................................................................... 2 

Unified Data Manager ............................................................................................................................... 2 

Workbench-SL ........................................................................................................................................... 3 

GENESIS64 ..................................................................................................................................................... 3 

AlarmWorX64 ............................................................................................................................................ 3 

AssetWorX ................................................................................................................................................. 3 

GraphWorX64 ........................................................................................................................................... 3 

GridWorX .................................................................................................................................................. 4 

ReportWorX Express ................................................................................................................................. 4 

ScheduleWorX64 ....................................................................................................................................... 4 

TrendWorX64 ............................................................................................................................................ 4 

 

  



Platform Services 

BACnet 

31306 
An issue that arose in the BACnet auto-discovery process for Lutron devices has been 
fixed. 

32272 
An issue in the BACnet Configuration has been fixed relating to the Device Name and 
Device ID. If duplicated the Apply Changes button could become permanently 
disabled. 

32538 
An issue related to the Send-Who-Is button in the BACnet Configuration in 
Workbench has resulted in ICONICS removing the button. It will be re-evaluated for 
future versions. 

Cloud Connector for Windows Azure 

32513 
An improvement was made to the Cloud Connector for Windows Azure to prevent 
unauthorized access via a secondary Platform Services installation. 

FrameWorX 

27612 
Issues with the transport syntax for XML OPC Servers have been fixed to work with 
the FrameWorX Server with Security enabled. 

30108 

Using GenBrokerConf64.exe to (for example) add a node to the TCP/IP channel and 
save it, previously would show a crash message that the FrameWorX Server had 
stopped working. The error message has been removed as FrameWorX is running 
properly. 

32301 
The MonitorWorX view on a GENESIS64 client machine could see a rare crash when 
part of a redundant setup after restarting the primary server, but this has been fixed. 

32508 
An issue in the Platform Services prevented Services from being Started or Stopped 
using points even if writing was enabled, but this has been fixed. 

32507 Browsing of OPC UA Agents has been added to the Platform Services. 

Global Aliasing 

26313 
An issue with the Global Aliasing Configuration in Workbench-SL has been fixed due 
to an error on import that ignored Default Theme Values in some cases. 

Licensing 

30675 
An issue relating to the License Service consuming up to 50% CPU on start-up has 
been fixed. Although it would not crash, the utilized CPU could degrade performance 
over time. 

32559 
An issue with the MonitorWorX Viewer recognizing the 10.8 Hardware Key Licensing 
has been fixed. 

Unified Data Manager 

32350 
An issue that prevented the Data Browser from appearing correctly in the Unified 
Data Manager and TrendWorX64 Providers in Workbench-SL has been resolved. 

32436 
An issue in the Unified Data Manager prevented some users from browsing Global 
Subscriptions, but this has been fixed. 



Workbench-SL 

32564 
A change in the Workbench-SL now allows all providers to show within the list view 
when all providers are expanded. It now works as expected. 

GENESIS64  

AlarmWorX64 

32397 
An update has been added to the AlarmWorX64 Viewer Edit Filter dialog to allow it to 
perform as expected. 

32437 
An issue with the AlarmWorX64 Viewers has been fixed relating to a user switching 
from and to subscriptions to AlarmWorX64 Servers that are unreachable for any 
reason (e.g., network connection lost). 

AssetWorX 

32283 
Null tags are now accounted for in AssetWorX. This prevents crashes that can appear 
when importing an asset catalog that uses empty brackets {{}} in an expression for 
Equipment Properties. 

GraphWorX64 

31293 
Saving GraphWorX64 displays programmatically previously did not fully update the 
Alias Table String causing Aliases not to be set (and any dynamic aliases to not be 
created). This has been resolved. 

32442 
Setting the System Control Panel to the UK Region previously created an error with 
the GraphWorX SetTimeRange Command, but this has been resolved. 

32443 
An error that deals with Region selection previously caused the SetTimeRange 
Command to fail in the UK Region, but this has been resolved. 

32447 
The GraphWorX64 Save As function previously ignored a few properties that were 
supposed to be removed when saving as GDFXP has been fixed. 

32449 
Publishing multiple displays in GraphWorX64 was being prevented by an error in a 
logical check in the Camera Control. This has been resolved. 

32556 
An issue with some 3D XAML imports has been fixed. Previously the algorithm that 
counts vertices on 3D meshes incorrectly attempted to access a null property. 

32569 
Issues with multiple Pick Actions in GraphWorX64 when applied to different levels 
within a grouped object have been resolved. Previously the highest Pick Action (on 
the outer-most group) would fire, but not Pick Actions "below" the top. 

32607 
When saving GraphWorX64 Displays as Silverlight the file extension automatically 
changes to GDFXS, but this previously not true when saving Silverlight Displays as 
WPF. GraphWorX64 now correctly changes the extension to GDFX. 

32089 
An issue with Global Aliases not dynamically updating when applied within the 
'InitialGlobalAlias' and 'InitialLocalAliasCommandData' properties in GraphWorX64, 
but this has been resolved. 

31761 
An updated hidden property GwxDocument.HideDynamicActiveWhenPointFailure 
has been added and can be set programmatically, but is set to true for compatibility 
with GWX32.  The default value is false (to match pre-existing GWX64 behavior). 



GridWorX 

32083 
A rare issue related to GraphWorX64 Displays that contained a GridWorX Viewer 
after upgrade from version 10.71 has been fixed. 

32168 
An issue related to GridWorX Viewers has been fixed that could cause errors when 
running in the GwxRuntimeApp.exe (Runtime-only Application). 

32235 
An error in the GridWorX Viewer has been resolved that occurred when deleting 
multiple rows of data. This option has been disabled pending further investigation. 

ReportWorX Express 

32273 
Previously in ReportWorX Express when users create an Energy Star Report, 
ReportWorX Express automatically converts the dates to local time, but this is not 
necessary and has been removed. 

32316 
An issue with data connections in ReportWorX Express not saving when created on 
an Excel Worksheets that isn't Sheet1 (any sheet that isn't the initial sheet) has been 
fixed. 

32649 
An issue with ReportWorX Express was fixed that prevented the Energy Star Form 
from opening for configuration. 

ScheduleWorX64 

32426 
BACnet Schedule Descriptions are now optional. An error message previously had 
been thrown when not using the Description when applying changes, but this has 
been resolved. 

TrendWorX64 

27369 
A memory leak has been fixed related to replaying historical pens through the 
TrendWorX64 Viewer Historical Data Replay. 

30213 
An issue in the Historical Refresh Settings in the TrendWorX64 Viewer previously 
could cause a setting of 1 second to actually refresh every 5 seconds, but this has 
been fixed. 

31506 
An issue with the Trend Pen Color in the TrendWorX64 Viewer has been resolved to 
allow access by the Global Color Palette in all cases. 

32264 
An issue with the TrendWorX64 Viewer has been resolved that prevented tooltips 
from being visible. 

32270 
An issue with the TrendWorX64 Viewer SPC Chart Configuration could cause the 
configuration to disappear even if Runtime was working normally. This has been 
fixed. 

32295 
Data updates in TrendWorX64 in some rare cases could stop when dealing with SPC 
Charting. This has been resolved. 

32296 
A memory leak was observed and fixed relating to switching repeatedly between 
GraphWorX64 Silverlight Displays with TrendWorX64 Viewers. 

32424 
When using the Pivot Control in GraphWorX64 there was an error previously that 
prevented embedding TrendWorX64 Viewers inside the Pivot Pages, but this has 
been resolved. 

32445 
An API change in 10.8 removed a key element of the SetTrendPeriod method that 
was technically obsolete, but has been included again for backwards compatibility. 



32462 
An issue in the MobileHMI Android Application that prevented navigation through 
the Summary View in the TrendWorX64 Viewer has been fixed in the server. 

32489 
An issue that prevented Stack Plots and Charts from appearing as an option in 10.80 
has been fixed to display these options now. 

32496 
Issues with the TrendWorX64 Viewer in the Windows 8 (WinRT) MobileHMI App have 
been fixed specifically relating to the Range Selector. 

32497 
An issue with using TrendWorX64 Viewers inside of GraphWorX64 on the Windows 8 
(WinRT) App has been fixed. It is now possible to use the Range Selectors normally. 

32502 
Zooming into the x-axis of the TrendWorX64 Viewer to the millisecond level could 
previously cause problems that resulted in excess use of memory and resources. This 
has been resolved. 
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Founded in 1986, ICONICS is an award-winning independent 

software developer offering real-time visualization, 

HMI/SCADA, energy, fault detection, manufacturing 

intelligence, MES and a suite of analytics solutions for 

operational excellence. ICONICS solutions are installed in 70% 

of the Fortune 500 companies around the world, helping 

customers to be more profitable, agile and efficient, to improve 

quality and be more sustainable.  

ICONICS products are used in building automation, oil & gas, 

renewable energy, utilities, water/wastewater, 

pharmaceuticals, automotive and many other industries. 

ICONICS’ advanced visualization, productivity, and 

sustainability solutions are built on its flagship products:   

GENESIS64™ HMI/SCADA, Hyper Historian™ plant historian, 

AnalytiX® solution suite and MobileHMI™ mobile apps. 

Delivering information anytime, anywhere, ICONICS’ 
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projects to the largest enterprise applications. 

ICONICS promotes an international culture of innovation, creativity and excellence in product design, development, 

technical support, training, sales and consulting services for end users, systems integrators, OEMs and Channel 

Partners.  ICONICS has over 300,000 applications installed in multiple industries worldwide. 
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