ISSUE 4: AUTUMN 2015

Windows

The best of enterprise technology on the Microsoft Windows platform

Disrupting
with data

How today’s most successful businesses
are using big data and analytics to gain
competitive advantage

PLUS:

How Microsoft’s Digital Crimes Unit is
poised to tackle cybersecurity

Bruno Latchague on Dassault Systémes’
transition into a 3DEXPERIENCE company

Microsoft’s Jennifer Byrne on how the Dharmesh Mistry from Temenos explains Richard Edwards at Ovum on building a
public sector can build trust in the cloud the power of data in financial services more mobile workforce with Windows 10




OnWindows

ISSUE 4: AUTUMN 2015

Editor Rebecca Lambert

Editorial team Sean Dudley, Rebecca Gibson, Jacqui Griffiths,
Lindsay James

Contributors Anton Antich, Veeam; Ian Bamber, Bottomline
Technologies; John Bycroft, Insider Technologies; Doug Caywood,
Microsoft; Massimo Crudeli, AX for Pharma; Herman Eggink,
Asysco; Simon Floyd, Microsoft; Tyler Graham, Profisee; Oliver
Gruner, ICONICS; Steve Haworth, TeleWare Group; Mike James,
ATS International; Alyssa Kadansky, Metafile Information Systems;
Kamal Kishore, Nagarro; Dejan Kusalovic, Intel; Jean-Louis
Lalonde, AZUR Group; Jan Larsson, Siemens PLM Software;
Bruno Latchague, Dassault Systémes; Colin Masson, Microsoft;
Dharmesh Mistry, Temenos; Johannes Petrowisch, COPA-DATA;
Jodo Lima Pinto, ebankit; Ingeborg Rocker, Dassault Systémes;
Alun Rogers, risual; Stephen Scott, Temenos; Peter-Jan Van De
Venn, Five Degrees; Keith Whaley, JustEnough

Production manager Stuart Fairbrother

Design Libby Sidebotham, Bruce Graham

Website development Chris Jackson

Publication manager Andy Clayton-Smith

Partner managers Claire Brown, Tim Grayson, Toni Olanrewaju,
Ricky Popat

Subscriptions Mike Geraghty, michael.geraghty@tudor-rose.co.uk
Circulation Ritwik Bhattacharjee

Publisher Toby Ingleton

Marketing Leigh Trowbridge

Photography courtesy of contributors and www.istockphoto.com
Cover illustration Dan Schlitzkus

Business management Rachael Heggs, Lesley Krotochwil,
Richard Pepperman

Published by Tudor Rose
Tudor House, 6 Friar Lane, Leicester LE1 5RA
Tel: +44 116 222 9900 www.tudor-rose.co.uk

OnWindows is Microsoft’s quarterly enterprise customer magazine. For further
information and to subscribe, please visit: www.onwindows.com/subscribe

Visit www.onwindows.com for up-to-date news and articles about Microsoft technology
for enterprise businesses, a comprehensive directory of Microsoft partners that provide
solutions for enterprise businesses, and to find out more about our printed publications.

Printed in Great Britain by The Manson Group.

© 2015 Tudor Rose Holdings Ltd. All rights reserved. No part of this publication may
be stored or transmitted or reproduced in any form or by any means, including whether
by photocopying, scanning, downloading onto computer or otherwise without the prior
written permission from Tudor Rose Holdings Ltd.

Active Directory, BizTalk, Microsoft, Outlook, SharePoint, Visual Studio and Windows
are either registered trademarks or trademarks of Microsoft in the US and/or other
countries. The names of actual companies and products mentioned herein may be the
trademarks of their respective owners.

Views expressed in this magazine are not necessarily those of Microsoft or the publishers.
Acceptance of advertisements does not imply official endorsement of the products or
services concerned. While every care has been taken to ensure accuracy of content,

no responsibility can be taken for any errors and/or omissions. Readers should take
appropriate professional advice before acting on any issue raised herein.

The publisher reserves the right to accept or reject advertising material and editorial
contributions. The publisher assumes no liability for the return or safety of unsolicited
art, photography or manuscripts.

Follow us: twitter.com/onwindows

n m Become a fan on Facebook

Connect on LinkedIn
Publisher
Member

Subscribe!

Make sure you never miss a copy of
OnWindows by subscribing to receive the
magazine every quarter.

OnWindows is entirely free of charge in
digital format or via the OnWindows app for
Windows, and the printed edition is available
from just £36 for a one year subscription.

Visit to
sign up today!

O inclows

isrupting
with data

hVWndows

The best of enterprise techno
on the Microsoft Windows p/atform




VIEWPOINT

Connecting

the world to loT

OLIVER GRUNER: ICONICS

everal trends in modern technology are chang-

ing the way that organisations do business.

Among these are the internet of things (IoT),
the increased use of data analytics and geospatial
awareness. IoT provides a great new way to deliver
solutions through secure data communications via
Microsofts Azure cloud platform. It also provides
a way for organisations — from small municipali-
ties and school districts to entire large metropolitan
cities or even countries — to realise value from the
immense amount of big data they already own and
have struggled to fully use. Applying analytics to this
data results in benefits such as improving operation-
al efficiency and saving on energy costs.

"Microsoft Azure provides
faster deployment times and
Improves scalability”

The town of Arlington, Massachusetts, working
with ICONICS, connected its building automa-
tion system (BAS) sensors to the Azure cloud to
evaluate school district building equipment that
had the potential to operate out of sequence or
specification, wasting energy. This could have
gone unnoticed by maintenance staff, but the
inclusion of cloud-integrated fault detection and
diagnostics software made what was previously
invisible now visible. The result was an energy
saving of 10% annually, despite one of the most
brutal winters recorded. In comparison, other
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Working with ICONICS, organisations such as the town of Arlington and
Scottish Water are reaping the practical benefits of the internet of things

school district buildings not part of the project
ran well over their energy budgets.

Scaling from cities and towns to entire countries
is no problem for ICONICS. Scottish Water pro-
vides clean, safe and high quality drinking water
to 2.45 million households and 154,000 business-
es across Scotland. It partnered with ICONICS to
establish an intelligent control centre to integrate
weather, customer, engineering and telemetry
data into its situational awareness dashboard, har-
vesting millions of data points per week. By apply-
ing an ‘internet of things meets big data’ approach,
Scottish Water reduced flooding across Scotland,
improved overall performance assessment scores
through lowered average interruptions to supply,
and reduced operational costs.

Both Arlington and Scotland are examples of how
connecting equipment to the cloud creates extraor-
dinary value, from improving maintenance response
times to realising significant energy cost savings.
And it does so with the strictest security. Secure IoT
communication is the key for organisations to feel
comfortable in deploying such new technology. Mi-
crosoft Azure provides faster deployment times and
improves scalability by reducing dependency on an
organisations frequently overloaded IT department.

ICONICS provides solutions such as MobileH-
MI, Hyper Historian and the Cloud Connector
for organisations seeking to capitalise on IoT
and cloud-based technology with Azure integra-
tion and easy-to-use modern interfaces. ©

Oliver Gruner is director of cloud business
development at ICONICS
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E I T 6 ICONICS PLATFORM CLOUD SERVICES
FOR SECURE HYPER-SCALABLE SOLUTIONS

Reduce the time, cost and complexity of implementing secure automation projects with ICONICS

software solutions for the Internet of Things (IoT). Harness the power of IoT by deploying hyper-scalable

applications for Visualization, Big Data, OEE, Analytics and Mobility. Securely communicate from the
edge to the cloud, transforming your data into actionable intelligence.
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