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Introduction

AlarmWorX+ Multimedia has long been one of ICONICS' core products. The success
of AlarmWorX+ Multimedia has brought ICONICS numerous customer requests to
develop such new features as Video, SMS Support, 2-Way Paging, and Marquees.
The result: ICONICS' creation of its third generation of AlarmWorX32 Multimedia!
This, the most powerful multimedia product available to address market conditions,
employs the latest technologies to bring you unsurpassed capabilities.

AlarmWorX32 Multimedia's key features include:

e MAPI-based paging

o TAPI-based telephony support

e Email with 2-way acknowledgment

o URLs and pop-up capabilities to shell out to other apps
e Message-scrolling marquees

e |nstant-messenger support

e Prerecorded auditable alarms

o Text-to-speech alarms

e TAP and GSM / SMS support

¢ Advanced scheduling and personal escalation

To aid the shift of our current AlarmWorX+ customers to the new generation of
multimedia products, ICONICS has created an easy-to-use Conversion Utility. This
document describes the necessary procedure for conversion to AlarmWorX+
applications.

The AlarmWorX+ Conversion Utility allows you to translate efficiently older
AlarmWorX+ configurations into new distributed enterprise-wide alarm-and-events
management using AlarmWorX32 Multimedia configuration. In this way, you will be
able to enjoy the simplicity and power of ICONICS' new generation of products.

Note: The AlarmWorX+ Conversion Utility must be installed separately. It is
located in the tools directory of the ICONICS GENESIS32 V 6.1 or Product CD,
as shown below:

Alarmmaon<32
Graphiafon 32
Tools

TrendW o3z

- v w ¥

=
=
=
=

A Alamiwor3? Converszion Utilie

Tools Directory

ICONICS 2



ICONICS



AlarmWorX+ Overview

AlarmWorX+ provides OPC-compliant multimedia technology for remote alarm
notification. Connect pagers, PA systems, Voice, E-mail, Fax, and Telephony systems
to industry-standard OPC servers.

Voice alarming delivers specific messages quickly and effectively by actually
announcing them using speech and sound. It eliminates the confusion of having a
single siren or bell represent multiple alarms. AlarmWorX+ is ideal for unattended
applications requiring remote alarm notification.

Easily integrate with popular HMI/SCADA or any custom applications using industry-
standard OPC Data Access and via OPC automation. Connect to PLCs, DCS
Systems, I/O Devices, and open communications bus standards such as Profibus,
Interbus, CAN, Devicenet, and many more.

Features include:
o Designed for Windows NT, 95/98/Me, and 2000
e 32-bit multimedia OPC alarming client
e Real-time alarm summary display
e Easy configuration and set-up
e Voice annunciation of alarms
e Support for popular international pagers
e Supports MAPI-based E-mail systems
e Telephone voice systems
e Personnel scheduler
o Historical alarm analysis
e Alarm troubleshooting system
e Supports industry standards interfaces

AlarmWorX+ is an OPC Data compliant multimedia alarming package that is capable
of notifying the operator of an alarm through every possible medium. The product is
base upon the 16-bit AlarmWorX+ product and reuses much of the same code.
However, all of the third-party controls and the code supporting these controls are
different.

One of the main features of the new AlarmWorX+ product is the addition of OLE for
Process Control (OPC). This functionality allows users to browse points from any
OPC-compliant server. Since OPC is an industry standard, it allows greater flexibility
for customers who are no longer bound by company specific drivers.
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AlarmWorX+ Conversion Utility Compatibility

AlarmWorX+ Conversion Utility is compatible with all AlarmWorX+ versions starting
from version 5.0. These versions include:

e AlarmWorX+ 5.0
e AlarmWorX+ 5.1
e AlarmWorX+ 5.3
e AlarmWorX+ 6.0
e AlarmWorX+ 6.1

Note: All versions previous to 5.0 are not compatible with AlarmWorX+
Conversion Utility.
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Step-by-Step Conversion Procedure

The figure below provides you with a general view of ICONICS AlarmWorX+ to
AlarmWorX32 Conversion Utility (hereafter called "Converter"). The Converter's two
main parts are shown below. The first part has been designed to point to place where
AlarmWorX+ information is stored. The second part is for configuring the multimedia
information extraction process.

B MMX
I AlarmWnr.X Server CSV
| Database File AlarmWork+ file

Converter

Import CSV
file 1nto IV
AlarmmWorX32 Server

Server CSV file

Import CSV file

mto AlarmWorX32
Server

Conversion Process Diagram

Tt R R R R L R R B R R R AR A

. AlarmWorX32 Multimedia Services Architecture |
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TPaging E-mail
Apgent Apgent

Fax Sound
Apgent Apent
? 1

Mﬁxﬁ?ﬂﬂﬁsz AlarmWorX32
cdia AWNMNMX32 Miltimedia
Server . mdhb 4 Configuraior
T
—
i D P
Any Alarms artn Wor
[ andEvents AlarmWorX A 32 Server
I I OPC Server 32 — Verm + " | Cenfigurator
| ! Server

Step 1: A General Description of the Converter

-

AlarmWorx32 Multimedia Architecture

Step 2: Configuration Fields
Step 3: Importing Into the AlarmWorX32 Server Configurator

Step 4: Importing .csv Files Into the AlarmWorX32 Multimedia Server
Configurator
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Step 1: A General Description of the Converter

You can extract one or more categories from the following list (in case of
AlarmWorX+ Multimedia notification information):

Scheduling information
Telephony agent information
Paging agent information
Fax agent information
Sound agent information

AU S

E-mail agent information

To perform an extraction of AlarmWorX+ Tags and Multimedia Notification data to
.csv files, you must select the Aimworx.mdb file, then point the Converter to the
places where you wish to store the extracted .csv files (for the AlarmWorX32 Server
Configurator and AlarmWorX32 Multimedia Server Configurator, respectively).

=10 x|

File  About

AlarmWorX+ Export Database

|||::a"P'r|:|gram FilesACOMICS AGEMESIS-32/8n/Akmvw ol mdb Browse

AlarmWorxX32 Server Configurator

||::.-"P'r|:|gram Files/ACONICS AGEMESIS-32/MB /AW 325 vi.cov Browse

AlarmWorX32 Multimedia Server Configurator

Ic:r'F'rngram FilesACONICS AGEMNE SIS-32/B /AWM 32 ooy Brovse

Multimedia Server Configurator Export Options

[ Scheduling Information [~ FaxAgent Apply

I~ Telephony Agent ™ Sound Agent

™ Paging Agent I~ E-mail Agent Cancel

General View of Converter
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Step 2: Configuration Fields

AlarmWorX+ Export Database: The location of the AlarmWorX+ Configuration .mdb
file.

AlarmWorX32 Server Configurator: The destination of the .csv file for
AlarmWorX32 Server Configurator.

AlarmWorX32 Multimedia Server Configurator: The destination of the .csv file for
the AlarmWorX32 Multimedia Server Configurator.

The Export Database, Server Configurator, and Multimedia Server Configurator
fields on the AlarmWorX+ Conversion Utility dialog box make it easy for you to
select the source and destination of database files.

AlarmWorx+ Export Database
c:/Program FilesACOMICS AGEMESIS-32/Binsblmia o mdb Browse

AlarmWorx32 Server Configurator
c:/Program FilesACOMICS AGEMESIS-32/Bin w325 v cav Browse

AlarmWorx32 Multimedia Server Configurator
c:/Program FilesACOMICS AGEMESIS-32/Binstint=pMM= 32 cov Browse

Configuring the Destination of Extracted Files

Multimedia Server Configurator Export Options

¢ Scheduling Information: Check this option to export AlarmWorX+ scheduling
information.

e Telephony Agent: Check this option to export the AlarmWorX+ Telephony
configuration.

e Paging Agent: Check this option to export the AlarmWorX+ Paging
configuration.

e Fax Agent: Check this option to export the AlarmWorX+ Faxing configuration.
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e Sound Agent: Check this option to export the AlarmWorX+ sound file
configuration.

e E-mail Agent: The E-mail Agent allows you to send an e-mail giving alarm

information.

The Multimedia Server Configurator Export Options section of the AlarmWorX+
Conversion Utility dialog box appears below:

ICONICS

Multimedia Server Confiqurator Export Options

[ Scheduling Infarmation [T FaxAgent
[~ Telephony Agent [ Sound Agent
[~ Paging Agent [ E-mail Agent

Multimedia Server Configurator Export Options
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Step 3: Importing Into the AlarmWorX32 Server Configurator

To open the AlarmWorX32 Server Configurator, follow the path Start > Programs
> |CONICS GENESIS32 > AlarmWorX32 > Alarm Server Configurator, as shown
below:

g rultimedia Configurator
% Multimedia D emo

& Mulimedia Help

'ﬁ Alarm Logger Configurator
aj Alarm Logger

.-,‘ Alar “onfigurator

& Alamiworx3z2 Help
B Alarmiwiork3z?

Opening the Alarm Server Configurator

The AlarmWorX32 Server Configurator screen will open, as shown below:

_ioix
File Edit “iew Go Action Toolz Help
rEEOEOE e 82 o)
MHame | Type
Y8 Arear Areas
[&] Configurations Configurations
[E]5tyles Styles
1| | i

|&slarm OPC Server Stopped (MU | v

AlarmWorX32 Server Configurator Screen

To import specially created .csv files into the AlarmWorX32 Server Configurator, go to
File/ Import CSV / Tags and choose the correct file, as shown below:
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Mew... Chrl+M j @ | 'S |
Open... Ctrl+0 Nams

Save Az =y
Connection Properties -G Areas

- i [4) Configura
take Setive... Stylesz
|mpart C54 Modbuz Data...

E wport C5Y »

1 Awr32Swr MDB ﬁtyleg.

E it |

Choosing the File

The List of Available Configurations for Import dialog box will appear, as shown
below:

List of available configurations fo

Default

List of Available Configurations for Import Dialog Box

Click on the OK button.

The Open dialog box will appear, as shown below:
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Look in: | 3l BIN x| « ® e BE-
Default MDEs (1 MMxS ounds (i
Fix (1 Pager Midserver ooy
Fontinztal (] Shapshats SEIVET RV
images 3 Syatday serv&_elug.cw
Language [ Topaz

MExportedS oundFiles Cvas

File name: ||

Open I

Filess of type: ITe:-:t files [*.cav)

- Cancel
| [ e |

Selecting Your Server .csv File

In the directory, click on the file that you wish to import, as shown in the figure above.

The AlarmWorX32 Server Configurator will then try automatically to read and

incorporate data from the designated .csv file. Immediately after the import process
has been completed, the AlarmWorX32 Server Configurator will display a notification

message box with statistical info about the inserted tags, as shown in the figure

below:

Awnx3Z2Config

@ 7 records have been read From File ‘0l AW KDECOMNY \olegSry cav",

0 kags have been successfuly inserted into Configuration ‘From AlarmWwors+'

7 records have been inserted into error log File 'O AWRDECOMNY olegSry_elog.csyw',

Tags Successful Import Notification Message Box

ICONICS
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Step 4: Importing .csv Files Into the AlarmWorX32 Multimedia
Server Configurator
To open the AlarmWorX32 Server Configurator, follow the path Start > Programs >

ICONICS GENESIS32 > AlarmWorX32 > Multimedia Configurator, as shown
below:

"1 Multimedia Configuratar
% Multimedia D ema

& Mulimedia Help

ﬂ Alarm Logger Canfigurator
a] Alarm Logger

E &larm Server Configuratar
& Blamiwoix3z2 Help

871 Llamivionx32

Opening Multimedia Configurator

The AlarmWorX32 Multimedia Configurator screen will open, as shown below:
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) AWXMMX32 mdb - AlarmWor<32 Multimedia Configurator by ICONICS

File Edt “iew Go Action Toolz Help

| == | % B B2 o B TRENEBHwE |2 (D
ESBEAE i | npuits! Mame -~ I
{El Alarm Configurations I:IF'E Subscriptions
(] Schedules [ 4)am Filters

-- Modes

Ready
AlarmWorX32 Multimedia Configurator Dialog Box

To import specially created .csv files into the AlarmWorX32 Multimedia Server
Configurator, go to select Import CSV from the File menu and choose the right file as
shown below:

Hew Chrl+r
Open... Clrl+0
Save Az

ke Aative...

Ewport 5.

]
1 AWHMME32 mdb

E it

Accessing the .csv Files
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Import Configuration Data from File ed |
Laak in: Ia BIM j L EF E5-
Default MDEs L MMxS ounds (e

F i 1 Pager CSEIVET I

Fontinstal (] 5napShats SEMVET CEY

images [ Syswiav server_elog.d Type: C5V File
Language 2 Topaz Size: 4.92 KB

ME =porteds oundFiles Clvam

Fil= narne: IMMXsewer.csv | Open I
Files of type: | Text fles [*.cav] | Cancel |
Impart zettingz Drelimiters
¥ Create new items " Tab
[ Update existing iterns ' Comma
[ Display emors  Other; I
S

Importing Configuration Data From File
In the directory, click on the file that you wish to import, as shown in the figure above.

During the import process, an error can occur. In the figure below, the error message
box represents a particular pager type of record error.

AwxMME32Configurator x|

Mo GSM-PCS of Modern-ISDN service is selected,
Please select a service For  "2nd Shift Supervisor on Email

Error Message Related to Paging Service

After clicking on the OK button on the error message box, a Confirm CSV Import
Proceeding confirmation message box will appear, as shown below:
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Confirm C5Y import proceeding E[

@ A error occured. Do vou want o proceed impaort 7

Yes ez to Al Mo

Confirm CSV Import Proceeding Message Box
This message box can even be used to stop the import process.

The File Import Results dialog box will appear, as shown below:

File Import results x|

— Uzed Import zettings

| puit file;
%} |E:'\F‘rngram Filezh COMICSAGEMESIS-325BIM kR

Create new items
[ ] Update existing items

— Fecord Statistics

_ Read from input file: I oL |

Inserted: L5 ] |—15 _I
[pdated: i ] I—D _I
Rejected: ! ar {E‘ I—EE_I
Errors Oecurred: ! I—EI_I

File Import Results Dialog Box

In the figure above, the File Import Results dialog box of the AlarmWorX32
Multimedia Server Configurator displays statistical data about the import process. To
see details of files that you have successfully imported, click on the ... button, as
shown below:
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File Import results X|

— Uszed Import zettingz

[rpt file;
%} |E:"~F'rn:|gram Filez\ICOMICSAGEMESIS-324B 1M WMEA

Create new items
[ ] Update existing items

—Fecord Statistics

L Read fram input file;
B i

Inzerted:

[ pdated:

Rejected:

Ernors Diecurmed;

Ellipse Button for Successfully Imported Files

The Detail View dialog box will appear, as shown below:

ICONICS

18



x
Line # | Itern Location | [tern I*ﬂ
ﬂ 29 MSchedules\Exported from AwS=+\Secunty Guard Dezk1  recur
ﬂ[:j] MSchedules\Exported from Aiwf=+\Don - On-Site TECuIm
'ﬂ' H SwSchedules\Exported from giwf=+5Don - On-Site TECUIT
'ﬂ' 32 WS oheduleshE sported from AlwS=+43rd Shift Techrician TECLIT
'ﬂ' 33 WS oheduleshE <ported from A+ \MatorolaPeopleFinder  recur
ﬂ 34 WS oheduleshE <ported from AlwS=+\Tech Repair Crew TECLT
ﬂ 35 WS oheduleshE @ported from AlwS=+42nd Shift Supervizor TECLIT
ﬂ 36 WS oheduleshE @parted from AwS<+\Pam Smith recLr
ﬂ ar MSchedules\Exported from AwS=+4Pam Smith TECuIm
ﬂ 33 MSchedules\Exported from AwS=+4Pam Smith TECum
'ﬂI' 39 S chedules\Exported from .-*-.WXHMDtIDrDIaF'EDDIEFinder recum_x
4 4
Error Degcription;
=l
I
k. I Save.. |

Details of Successfully Imported Tools

The successfully imported files are listed, as shown in the figure, above. Click on the
OK button to return to the File Import Results dialog box.

To view details of the files that were not successfully imported, click on the ... button,
as shown below:

ICONICS
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File Import results

— Uzed Import zettings

| puit file;
%} |E:'\F‘rngram Filezh COMICSAGEMESIS-325BIM kR

Create new items
[ ] Update existing items

— Fecord Statistics

il Read fram input fle:
B i

Inserted: L5 ]

|l pdated: 'ﬂ'

Rejected: ! ar {E‘
)

Errors Decurred:

Ellipse Button for Rejected Files

The Detail View dialog box will appear, as shown below:

ICONICS
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File Import results - detail view x|

Line # | [tem Location | [kem Mame :l
{D a YWSchedules\Exported from AW+ 2nd Shift Supe
{D L\} YWSchedules\Exported from Awi=+ Security Guar(J
{D 10 YWWSchedules\Exported from A=+ Security Guar
{D 11 WS cheduleshE spaorted from A+ Dan - On-Site
{D 12 WS cheduleshE sparted from A=+ Dan - On-Site
{D 13 WS cheduleshE spaorted from A=+ 3rd Shift Tech
{D 14 WS cheduleshE spaorted from A=+ b atarolaPeop
{D 15 WS ohedulesh\E sparted from A+ Tech Repair
{D 16 YWSchedules\Exported from AW+ 2nd Shift Supe
{D 17 YWSchedules\Exported from Awi=+ Fam Smith
ORE WS cheduleshE sported fr-:umI.-“-‘-.W+ Pam Smith ¥
4 3

Error Description:
-
[-

(] I Sawve... |

Detail View of Files Not Successfully Imported

The files not successfully imported are listed, as shown in the figure above. Click on
the OK button to return to the File Import Results dialog box. Click on the OK button
to return to the Multimedia Configurator screen, as shown below:
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7 AWXMMX32 mdb - AlarmWork32 Multimedia Configurator by ICONICS - |EI|5|

File Edit Wiew Go Acton Toolz Help

D@ feEz | ibR:-2=0RsR2eR w220
-- Alarrn [nputs
o ;grl‘Dﬂ;:f:::tlguraths Lzrnn-zlate |.-f"."-.-\-"2<+ Ermail Template
{% Multimedia Agents
E[Ij Media Templates Template Type
ualik -+ Email Template
[T B Fax Template| ‘@5 " E-Mail " Pager
-1 A Pager Template O Sl Te-ToSpesdh " Phone
1] A4+ Phone Template
LI A+ Sound Template " Marques £ Fax

-] Default Email

{17 Default Fan

-{I] Default Instant Messenger
Default tarquee

Design Elements I Template Source Code

-] Default Pager Body

-] Default Pop-up |_Templats Fields

[T Default Sound 5peech @Tag: [Alarmn.Source] Message: [Alam Message]

I Default Sound wWav

[T Default Telephone

[T Default Video
[EI-- Schedules
[EI-- Modes

Apply Heset | Add Mew Templatel
4] | i

FReady I_W v

Multimedia Configurator Dialog Box: Template View

As shown in the figure above, click on Alarm Configurations, then Media
Templates, and a list of templates will pop down. Click on one of the templates; it will
appear in the right pane.
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) AWXMME32 mdb - Alarmwor32 Multimedia Configurator by ICONICS - |EI|5|
File Edt “iew Go Achon Toolz Help

D@ Aalea | iR = Rs2eEFasd|? 20
-- Alarm lnputs -
EHE Alarm Configurations E‘ Perzonal Scheduls Mame |2nd Shift Supervizor
-8 Default
I% Multirnedia Agents Riols |<NDNE> j
&-[&@ Media Templates :
EI-- Sohedules Periods Setup | Calendar Previewl
=[5 E:-:prtedfrum A+ —Recurrence pattern
""" cncofil oL Daiy | [ [E] weekiy Monthy | [ ‘Year
_____ € i Shift Teck M] Daily ‘ Weekly | 3] Monthly ‘ early |
""" ﬁ Cion - On-Site ) Wieekly Recurring Penods:
""" ﬁ MUthc'l?PEUl:'lEF'”dE' Start [ ate Start Time | Diwration Fecur ewen Sun | Mon
----- € Pam Sty p B0 | 8:00:00 AM |08h:00m 1 weekz] OO
----- € Secuity Guard Deskl 44274201 12:01:00 &b | 23h:58m 1 week(s) (]
----- ﬁ Tech Repair Crew 4427200 12:00:00 Ak | 23h:59m 1 week[z) 1
EEI-- Security Shift 1| 47272001 E:00:00 Abd | 08h:00m 1 week(s) [ L]
..... ﬁ Chief engineer 4727200 12:01:00 Ak | 23h:58m 1 week(z) ]
..... ﬁ Full 24-7-365 5 chedule 44272000 12:00:00 Ak | 23k:59m 1 week(s] [ ]
=H{R] Roles Included Perods: Excluded Periods:
El" Modes Start Date End Date Start Date
Start Time End Time Starl
* #*

Apply I Beset Add Mew Personal Schedule | —

1| | r
Ready KLUM v

Multimedia Configurator Dialog Box: Schedule View

As shown in the figure above, click on Schedules, then Exported from AWX+, then
on, for example, 2nd Shift Supervisor. The supervisor's schedule will appear in the
right pane.
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) AWEMMX3I2 mdb - Alarmwor{32 Mulimedia Configurator by ICONICS - |I:I|_>
File Edit %iew Go Acton Toolz Help
D& AleE=>]4 2RSS ERrR2eRBrra? T
-{@a] Alarm Inputs =
EI@ Alarm Configurations
-8 Defaul o
== Multimedia Agents 7y Telephone ,
__ E-mail @ bedia Hame |5&cur|t}l Guard Deskl on phone
[+ Sound / Text Ta S h
:% MI:;::uee =it 1o opees Scheduling IE:-:pu:urted from A+ Secunty Guard Desk1
E| . Pager/SMS/G5MATAR — Settings
. - {E) Pager Message
E| {&) Phone Phone Humber Ta Call - [2315
N Local F'hu:une
Mode to uze I
IJze Template |ﬁw><+ Sound Template j
Acknowledge Code  [SECT1B
Pricrit P
[+ @ Media Templates oty 1] =
=] Schedules (0'is highest]
HEE Exported from A+
----- ﬁ 2nd Shift Supervizor sl
----- € 2d Shift Technician
----- £ Don-OnSie
----- ﬂ MotaralaPeopleFinder |
----- £ Pam Smith
----- ﬁ Security Guard Deskl
----- ﬁ Tech Repair Crew .
[EI-- Securty Shit I Spply I Eeset Add Hew Telephone Media |
----- ﬂ Chief engineer
----- ﬁ Full 24-7-365 Schedule ;I 4| | )
Ready FLIRA .

Multimedia Configurator Screen: Telephone Media Name View

In the figure above, click on Alarm Configurations, Multimedia Agents, Phone, and
Security Guard Desk 1 on phone. The imported telephone agent configuration

appears in the right pane.

ICONICS
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Secunty Guard Desk] on phone |
E xported from &%=+ Secunty Guard Deskl |_

Detailed View of Telephone Media Name Record
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