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Product Change Notification

Change Notification #: PCN UX220006

Date of Publication: December 30, 2022

Subject: K120G2 & UX10G2 Design Enhancement

Product(s) Affected: UX10G2-IP,UX10G2-EX,UX10G2,K120G2,K120G2-EX

TYPE: o Software o Component o Specification o Certificate o Accessory o EOL H Others
Change Description:

This is a formal announcement of the K120G2 and UX10G2 design enhancement.

The ID design of the K120G2, the UX10G2, and their keyboard docks are enhanced without directly affecting the
product functions and reliability. The change of the forms affects the tablets’ compatibility with the keyboards and
part of the docking solutions. To effectively manage the orders and transition to the new versions, the SKU ID and
manufacturing part numbers will be different as well.

Please refer to the Appendix for detailed information and contact your Getac representative to manage your current
orders and new opportunities.

Reason For Change:
ID design enhancement of the products.

Impact: The K120G2-R and the UX10G2-R versions will be available to order on December 30, 2022. The last date to
order the original K120G2 and UX10G2 is January 31, 2023.

Effective Date: December 30, 2022

Additional Information: See Next Page(s)
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President of Getac Technology Corp.
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Getac Product Change Notifications are published to inform users of issues in Getac rugged products,
that aren't urgent by nature. They are distributed to affected licensed Getac re-sellers and distributors
receiving rugged products directly from Getac. Notifications are not distributed by Getac to
non-licensed re-sellers, distributors and individuals, but are available to them on the Getac Website,

www.getac.com

Should you have any issue with the timeline or content of this change, please contact the Getac
Representative(s) for your geographic location. No response from customers will be deemed as
acceptance of the change and the change will be implemented pursuant to the key milestones set
forth in this attached PCN.
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Appendix.

Product Images

This design enhancement mainly involves the bottom edge of the tablets and the tablet holder of the keyboards.
Below images show the visual differences.

Original Version Enhanced Version

K120G2 Tablet & Keyboard

UX10G2 Tablet & Keyboard UX10G2-R Tablet & Keyboard




Model Name, SKU ID and P/N

B To effectively manage the orders and the manufacturing BOMs for different product versions, we differentiate the
enhanced versions of the K120G2 and UX10G2 from the original ones by adding the suffix

name

B The 2nd and 3rd digits of the system SKU ID are identifier codes that differentiate the original and enhanced

“ R!v

Enhanced Version

Naming

Original Version
K120G2

K120G2-R

UX10G2

UX10G2-R

versions of products.

Model SKU ID ‘ Model SKU ID Platform Upgrade Options
bl Y] Pt FM A FEE TR Intel® Core™ i5-10210U Processor 1.6 GHz
b Y] Sl FMB I Intel® Core™ i5-10310U vPro Processor 1.7 GHz
UX10G2 UX10G2-R
b Y] it FMCHFHwRRR* Intel® Core™ i7-10510U Processor 1.8 GHz
bl Y] [ it FMDFF AR Intel® Core™ i7-10610U vPro Processor 1.8 GHz
UX10G2-IP FMQHHHHE R UX10G2-IP-R FME*HHH R Intel® Core™ i5-10210U Processor 1.6 GHz
FP 2RI IIE FPEFHHFIIIIE Intel® Core™ i5-1135G7 Processor
il 0 el TPy Intel® Core™ i5-1145G7 vPro Processor
K120G2 K120G2-R
FP Yk ol oS el Intel® Core™ i7-1165G7 Processor
il e il il 0 el Intel® Core™ i7-1185G7 vPro Processor

B Below listed are the keyboard FRUs.

The keyboard FRUs version 2.0 are compatible with the UX10G2-R and K120G2-R only.

Model SKU ID* Description
GDKB_8 UX10- Detachable Keyboard
UX10G2
GDKB_E UX10- Keyboard Dock
GDKB_A K120- Detachable Keyboard
K120G2 GDKB_C K120G2- Keyboard Dock w/R.F. Passthrough (3-year Bumper-to-Bumper Warranty)
GDKB_D K120G2- Keyboard Dock w/o R.F. Passthrough (3-year Bumper-to-Bumper Warranty)
GDKB_G UX10- Detachable Keyboard 2.0
UX10G2-R
GDKB_H UX10- Keyboard Dock 2.0
GDKB_I K120- Detachable Keyboard 2.0
K120G2-R GDKB_J K120- Keyboard Dock w/R.F. Passthrough 2.0 (3-year Bumper-to-Bumper Warranty)
GDKB_K K120- Keyboard Dock w/o R.F. Passthrough 2.0 (3-year Bumper-to-Bumper Warranty)

*The 5" digit of the Getac FRU SKU ID represents the country kit. For more country kit options, please refer to the eQuote system or visit Getac
website.

to the model




Compatibility Matrix

The design change affects the tablets’ compatibility with the keyboards and part of the docking solutions. The
compatibility with other existing accessories is not affected.

B K120 Compatibility Matrix
A. The original and enhanced versions of the K120 tablet and the keyboards are NOT inter-compatible.
B. The K120G2-R is compatible with the existing K120 office docks and vehicle docks.

Detachable Keyboard & Office Docks* Havis Vehicle Docks Gamber-Johnson Vehicle
Keyboard Dock (Tablet & (Tablet & Laptop Mode) Docks
Laptop Mode) (Tablet & Laptop Mode)

Original Enhanced GDOF_V DS-GTC-900 Series 7160-1082-XX
Version* Version* GDOF_W = PKG-DS-GTC-901/ -902/ -903/ -906 7160-1083-XX
GDKB_A GDKB_I GDOD_5 = PKG-DS-GTC-901-3/ -902-3/ -903-3/ - 7160-1084-XX
GDKB_5 GDKB_J GDOD_6 906-3 7160-1085-XX
GDKB_C GDKB_K = DS-GTC-901 / -902/ -903/ -906 7170-0693-XX
GDKB_D = DS-GTC-901-3 /-902-3/ -903-3 / -906-3 7170-0866-XX
7170-0694-XX

DS-GTC-1000 Series 7170-0867-XX

= PKG-DS-GTC-1001/ -1002/ -1003/
-1004/ -1006/ -1008

* PKG-DS-GTC-1001-3/ -1002-3/ -1003-3/
-1004-3 /-1006-3 /-1008-3

K120G1

K120G2

(Tablet &
Laptop Mode)

K120G2-R
(Tablet & N
Laptop Mode)

*The 5™ digit of the Getac FRU SKU ID represents the country kit. For more country kit options, please refer to the eQuote system or visit
Getac website.

B UX10 Compatibility Matrix

A. The original and enhanced versions of the tablet and the keyboards are NOT inter-compatible.
B. The UX10G2-R is compatible with the existing UX10 office docks.
C. The UX10G2-R is compatible with the existing UX10 Havis vehicle docks.
D. The UX10G2-R is NOT compatible with the original Gamber-Johnson vehicle docks.
To improve compatibility, the Gamber-Johnson vehicle docks have been re-designed to fit both the
original and enhanced tablet versions.
Detachable Keyboard & | Office Docks* Havis Vehicle Docks Gamber-J;hn:on Vehicle
Keyboard Dock (Tablet Mode) (Tablet Mode) (TabI:thZde)
Original Enhanced GDOF_N DS-GTC-1100 Series Original Version | Re-designed
Version* Version* * PKG-DS-GTC-1101/-1102/ -1103/ -1106 7160-1252-XX Version
GDKB_8 GDKB_G * PKG-DS-GTC-1101-3/ -1102-3/-1103-3/- | 7170-0696-XX | 7160-1813-XX
GDKB_E GDKB_H 1106-3 7160-1253-XX | 7160-1815-XX
* DS-GTC-1101/ -1102/ -1103 7170-0738-XX
7170-0878-XX
* DS-GTC-1101-3/ 1102-3/ -1103-3
UX10G1 N
UX10G2
UX10G2-R N N

*The 5" digit of the Getac FRU SKU ID represents the country kit. For more country kit options, please refer to the eQuote system or visit Getac
website.



